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Question Answer Marks 

8(b)(ii) Any three from: 
e.g. 
 Virus 
 Worm 
 Trojan horse 
 Spyware 
 Adware 
 Ransomware  

3 

8(c) Any two from: 
 Two-step verification//Two-factor authentication//by example 
 Biometrics 
 Firewall // Proxy-server 
 Strong/complex password // by example 
 Setting a limit for login attempts 
 Drop-down boxes 
 Request for partial entry of password 

2 

   
Question Answer Marks 

9(a) Any two from: 
 It has a mechanical structure/framework 
 It has electrical components // by example 

2 

9(b) Any two from: 
e.g. 
 Employees don’t need to lift heavy furniture 
 Employees can be protected from dangerous tasks 
 Employees can utilise their skills in other tasks 
 Employees don’t need to perform repetitive/mundane tasks 

2 
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Question Answer Marks 

9(c) Any one from: 
e.g. 
 Expensive to install/purchase/setup 
 High ongoing costs/maintenance costs 
 May deskill the workforce 
 If they malfunction, production may stop 

1 

   
Question Answer Marks 

10(a)  To obtain personal data/details // by example 1 

10(b) One mark for each correct part of the diagram. 
Diagram shows: 
 User clicks/opens attachment/link that triggers download  
 Malicious software downloaded onto user's computer 
 User enters website address 
 User is redirected to fake website 
 
e.g. 
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