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Question Answer Marks 

7(a)(i) D 1 

7(a)(ii) One mark for identifying a function. One mark for a matching description. 
For example: 
 

• Memory management 

• … managing what gets allocated where in memory 
 

• Managing peripherals and drivers 

• … managing the communication between any input and output devices that are connected to the computer 
 

• Multitasking 

• … managing the process of switching between tasks that are being carrying out 
 

• Platform for running applications 

• … allowing communication between the applications software and the hardware 
 

• System security 

• … proving features such as username and password 
 

• User accounts 

• … allowing multiple user accounts to be created on a computer 

2 

7(b) Any one from: 
 

• Firmware 

• Bootloader 

• BIOS 

• Bootstrap 
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