IGCSE Business Studies

Glossary - JA)j[.3& - every term in the course, A-7

English B3 Pinyin

,9{‘ absenteeism 8] qué qin
/ @bsan'tizizam/

A acid test ratio HEh R st dong bi 1i
/'zsid test 'rerfiav/

® added value HofE zeng zhi
/'edid 'veelju:/

r'“':l advertising ) guang gao
/'edvataizin/

application form A 2 shen ging bido
/,@pli'ketfn form/

Iz] assets 7 71 chin
/'aesets/

ﬂ autocratic LA zhuan zhi xing
/ oitav'kreetik/

£33 automation Hzhit z1 dong hua
/oita'meifn/

Sv autonomy H AL 71 zhil quén
/o:'tonami/

= average cost S AR ping jun chéng bén
/'@evridz kost/

& batch production A p1 liang sheng chén
Jotf proldakfin/

(‘/G) bonus K4 jidng jm
/'bavnas/

A boom & fan réng
/burm/

E> brand R pin péi
/braend/

K_I_I break-even B VA ying kut ping héng
/breik 'izvan/

|l break-even chart 5 A A ying kui ping héng ta
/breik 'izvan tfa:t/

@ break-even point B AT S ying kul ping héng dian
/breik 'i:van pant/

business o4 qi ye
/'biznas/
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English 2p'd Pinyin

2 business cycle 2235 JE jing ji zhou q1
/'biznas 'saikl/

8 business plan Tl shang ye¢ ji hua sha
/'biznas plen/

capital AN 71 bén
/keepitl/

capital employed I AN sud yong z1 bén
/'keepitl em'ploid/

cash 4 xian jin
[keef/
cash-flow ML xian jm lia
/keef flov/

cash-flow forecast
/keef flav 'forkaest/

chain of command
/tfem pv ka'meend/
channel of distribution
/'tfeenl pv distri'bjufn/
closing balance
/'klavziy 'baelans/
commanding
/ke'mendiy/
commission

/ko'mifn/
communication
/kamjunt'’ketfn/
communication barrier
/ka mjurnt'keifn 'beerra/
competition

/ kompoa'tifn/
competitive pricing
/kam'petitiv 'praisin/
conflict

/'konflikt/
conglomerate
integration

BB RRROQODXTP W= R K

/kan'glomarert ,mntr'greifn/

@

consumer protection

/kan'surma pra'tekfn/
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xian jm lin yu cé
zhi hut lian

fen xiao qu dao
qi mo yu é

zhi hut

yong jin

gou tong

gou tong zhang ai
jing zheng

jing zheng ding jia
chong tu

htn hé y1 ti hua

xiao fei zhé bao hu



English

Pinyin

Ep contract of employment

/'kontraekt ov em'plormant/
29 contribution
/ kontri'bju:fn/
E—: controlling
/ken'travliy/
QO coordinating
/kav'a:dinertiy/
cost
/kost/
cost of sales
/kost ov seilz/
<+ cost-plus pricing
/kost plas 'praisiy/
~n crowdfunding
/'kravdfandip/
(\9 current assets
/'karant 'esets/
B3 current liabilities
/'karant laia'bilitiz/
current ratio
/'karant 'reiftov/
customer loyalty
/'kastoma 'loralti/
customer service
/'kastoma 's3:vis/
customers
/'kastomaz/
CcvV
/siz 'vi:/
data
/'derta/
de-industrialisation
/da m,dastrialar'zeifn/
debentures
/de'bentfoz/
debts
/dets/
delayering
/dr'lerary/
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gl yong hé téng
gong xian

kong zhi

xié tido

chéng bén

xiao shou chéng bén

chéng bén jia chéng ding jia

zhong chou

litt dong z1 chan
litt dong fu zhai
lit dong bi li
gu ke zhong chéng du
gu ke fi wu

gu ke

jian I

shu ju

qu gong ye hua
zhai quan

zhai wu

bian ping hua

/en'varranmant/
ethical behaviour
/'e01kl br'hervja/
exchange rates
/eks'tfernds rerts/
expansion

English 2p'd Pinyin

2 democratic A min zhi xing
/,dema'kreetik/

dzh developed economy KIARG TR fa d4 jing ji ti
/di'velapt 1'kpnami/

f developing economy KIBRETHE fa zhan zhong jing ji ti
/di'velapiy 1'’konami/

- direct selling HEAY zhi xiao
/dar'rekt 'selip/

AA diseconomies of scale AR 5% gul mé bu jing ji
/ dist'’konamiz ov skeil/

,‘%x dismissal il jié g
/di'smusl/

(\/® dividend i B gl X1
/'dividend/

J\/- dynamic pricing SEN dong tai ding jia
/dar'nemik prasstn/

A e-commerce M55 dian zi shang wi
/i: 'koma:s/

é;s economic problem 22 ) jing ji wen ti
/,ika'npmik 'problom/

M economies of scale FIRLZE % gut mo jing jl
/1'’konamiz ov skeil/

,‘%’, employees L yuan gong
/em'ploti:z/

ﬂ employment laws Nk ldo dong f&
/em'ploiment lo:z/

Q enterprise LKA e qi ye jia cdi néng
/'entapraiz/

54 entrepreneur KR qi ye jia
/pntripra'njua/

Q environment T hudn jing

5z
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/ek'speenfn/
expenses

f&l

/ek'spensiz/
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dao dé xing wéi
hui 1
kuo zhang

fei yong



English 23y Pinyin

2, export o chit kdu
/'ekspo:t/

A extension strategy FE KSR yan chéng c¢ lie
/ek'stenfn 'streetadzi/

-:(:D:- external benefits ANEBIA 75 wai bt shou yi
/ek'staml 'benifits/

9 external communication ANV wai bl gou tong
/ek'stainl ka,mjurnt'ketfn/

(O external costs AN A wai bit chéng bén
/ek'st3ml kosts/

f\ external growth AER IR wai b zeng zhing
/ek'staml gravt/

=2 external influences HPEREE ] wai bu ying xiang
/ek'stanl 'Influzansiz/

,9\"' external recruitment AN IE R wai bu zhao pin
/ek'staml rr'krutmant/

g factors of production HeprBiER sheng chan yao s
/'feektaz pv pra'dakfn/

& feedback i fan kul
/fizdbzek/

(\J® finance 4 71 jin
/'famzns/

& fixed costs ] 5 A gt ding chéng bén
/fikst kosts/

QO flow production KA litt shul xian shéng chan
/flov pra'dakfn/

@ franchise e Y1 té x1 jing ying
[ freentfarz/

@ franchisee IR jia méng shang
/'freentfisi:/

ﬁ franchisor BB shou quan shang
/'freentfaize/

ﬁ fringe benefits A NE R é wai fa i
/frindz 'benifits/

@ globalisation LRk quén qit hua
/ glavbalar'zeifn/

® goods T shang pin
/gudz/

ﬁ grants #hBh 4 bi zhu jm
/greents/
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English 2p'd Pinyin

M gross profit FBH)3E mao 1 run
/gravs 'profit/

% gross profit margin B méao I 1t
/graus 'profit 'ma:dzmn/

s growth R zéeng zhang
/gravt/

E= hierarchy 22 céng ji
/'harara:ki/

4> hierarchy of needs ESRER XU qid céng ci
/'harera:ki pv ni:dz/

B hire purchase AR fen qi f kudn
/'haia 'ps:tfis/

& horizontal integration T[] — 184k héng xidng y1 ti hua
/hori'zontl intr'grerfn/

ﬁ hygiene factors WSS bdo jian yim st
/'haidzi:n 'feektaz/

7 import Brinm| jin kou
/im'pa:t/

@ income statement P #E stin yi bido
/'kam 'stertment/

dﬂ] incorporated N IN fa rén
/m'korpareitid/

< induction training A ru zhi péi xun
/m'dakfn 'tremiy/

A inflation 1R IRk tong huod péng zhang
/m'fleifn/

L inflows A litt Tt
/'mnflovz/

# innovative B3 chuang xin
/'mavertrv/

% interest F 8 i xt
/'mtrest/

% interest rates FIZ i i
/'intrest reits/

D internal communication N 438 nei bu gou tong
/m'tainl ke mju:ni'kerfn/

A internal growth PN R nei bu zéng zhang
/m'tanl gravl/

internal recruitment PSR ey L nei bt zhao pin

/m'tz:nl ri'krustmant/
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English

H3C

Pinyin

@ international market

/nta'nzfonl 'makit/
= internet
/'mtanet/
interview
/'mtavju:/
inventory
/'mvantri/
job analysis
/dzpb a'neelasis/
job description
/dzpb di'skripfn/
job enlargement
/dzpb en'la:dzmant/
job enrichment
/dzpb en'ritfmant/
job production
/dzpb pra'dakfn/
job rotation
/dzpb rav'terfn/
joint venture
/dzomt 'ventfa/

m O & O

A
CJ

just-in-time
/dzast i taim/
labour

/'letba/

labour turnover
/'letba 'tamaova/
laissez-faire
/'leisez fea/

land

/leend/

leadership style
/'li:dafip stail/

lean production
/lim pra'dakfn/
leasing

/'lizsip/

legal controls
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/'li:gl ken'travlz/
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guo ji shi chang

hu lian wang

mian shi

ki ctn

gong zuo fen x1
gong zuo miao shu
gong zuo kuo da hua
gong zuo feng fu hua
dan jian sheng chan
gong zuo lin huan
hé z1 qi ye

zhtn shi zhi

ldo dong li

yuan gong lit dong 1t
fang ren xing

tu di

ling dao feng gé

jing yi sheng chan
zu lin

fa 14 gudn zhi

English 2p'd Pinyin

B3 liabilities 1 5t fu zhai
/Jaia'bilitiz/

B[ liability WA zé rén
/ lara'biliti/

O limited liability IR yéu xian z6 rén
/limitid lara'biliti/

o liquidity sk litt dong xing
/I'kwiditi/

ﬁ loan IR dai kudn
/lovn/

ﬁ loans iv¢ dai kuan
/lovnz/

@ local community LAt X dang di she qu
/'lovkl ka'mju:niti/

E(-s long-term K ching q1
/1oy ta:m/

management & guan I
/'mzenidzmant/

@ manufacturing il 3 zhi zao ye
/,menju:'fektform/

CP margin of safety 41 bR an quéan bian ji
/'ma:dzm ov 'seifti/

) market % shi ching
/'mackit/

Q market research i35 R shi ching dido yan
/'mazkit ri's3:tf/

(9 market segmentation 3G 40 4y shi chang xi fen
/'makit segman'terfn/

@ market share 355 % shi ching fén é
/'makit fea/

@ marketing G ying xiao
/'makitm/

@ marketing mix A ying xiao zii hé
/'makity miks/

@ marketing strategy B RG ying xiao ce lie
/'makitiy 'streetadzi/

,‘%’, mass market KATI da zhong shi chang
/mzes 'ma:kit/

(‘A)) medium A méi jie
/'mi:dram/
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English 23y Pinyin

}\ merger &I hé bing
/'ma:dza/

I:] message EE xin x1
[mesids/

(\J® microfinance INEAE BE xido é xin dai
/ maikravfar'nzens/

& misleading w5 wu ddo
/mi'sli:dig/

é motivation il il
/,mauti'verfn/

9 motivators M nIAES j1 11 yin st
/'mavtivertaz/

@ multinational company iz ESp/Ne| kud gué gong s1
/ maltr'nzfonl 'kampani/

"qu needs FEg X1 yao
/ni:dz/

UT net cash flow 4T jing xidn jm lit
/net keef flav/

C) niche market FIET Ii jT shi ching
Jnisf 'maskit/

non-current assets e R fei lit dong z1 chan
/non 'karant 'zsets/

ﬁ non-current liabilities JEFsh (R fei lit dong fit zhai
/non 'karant laa'bilitiz/

objective H A% mu biao
/ob'dzektrv/

objectives H ¥ mu biao
/ob'dzektivz/

off-the-job training il tuo chan péi xun
/of 8a dzpb 'tremniy/

< on-the-job training TEP RN zai zhi péi xtin
/pnda dzpb 'tremniy/

= one-way communication BA W] VA) dan xiang gou tong
/wan wer ka,mju:ni'’ketfn/

_[ﬂ opening balance W) 42 %5 qt chu yua é
/'avpaniy 'beelons/

<__> opportunity cost IR IwN j1 hui chéng bén
/opa'tjuniti kost/

52‘5 organisational chart HLR G A 711 zhi jié gou td

/o:genar'zefonl tfa:t/
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English 2p'd Pinyin

Y= organising A zU zht
/'a:gonarziy/

i outflows iRan lit chu
/aot'flovz/

@ output PR chan liang
/'avtpot/

B overdraft Y tou zhi
/'avvadraeft/

p owners’ equity e sud you zhé quan yi
/'avnaz 'ekwiti/

@ packaging o bao zhuang
/'pekidziy/

@ partnership Erik Ak hé huo qi ye
/'pa:tnafip/

4

B@Elrad® AFGOLDR

penetration pricing
/\penr'treifn "praisiy/
person specification
['p3sn spesifi'kerfn/

piece rate

/piss rett/

place

/plers/

planning

/'pleeniy/

pollution

/pa'luzfn/

pressure group
/'prefo gruzp/

price

/pras/

price skimming
/prars 'skimmy/

primary research
/'praimari r1's3:tf/
primary sector
/'praimari 'sekta/

private limited company
/'prawvat 'limitid 'kampani/
private sector

/'pravat 'sekta/
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shén tou ding jia
rén yuan gui gé
j1 jian gong z1

di dian

ji hua

wu ran

va li tuan ti

jia gé

pie zhi ding jia
y1 shou diao yan
di y1 chan ye

ST rén you xian gong st

st ying bu mén



English 23y Pinyin
® product g chan pin
/'prodakt/

|~ product life cycle
/'prodakt laif 'satkl/
production
/pra'dakfn/
productivity
/,prodak'tiviti/

profit

/'profit/

profit for the year
/'profit fads jia/

> [

LR

profit margin

/'profit 'ma:dzm/

profit sharing

/'profit ‘feariy/
profitability

/ profita'biliti/
promotion

/pra'macfn/

promotion (marketing)
/pra'mauvfn/
promotional pricing

P @ A > ¥y &

/pre'maufenl ‘praisiy/

public corporation
/'pablik korpa'rerfn/

public limited company

/'pablik Timitid 'kampani/
public sector
/'pablik 'sekta/
quality

/'kwoliti/

quality assurance

© Q© E B |

/'kwpliti a'foarans/

quality control

N

/'kwolrti kan'travl/
questionnaires

/ kwestfa'neaz/

© @

raise finance

/reiz 'famaens/
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chan pin sheng ming zhou q1
sheng chan

sheng chin 1

i rin

nidan du li run

Ii rim i

li run fen xidng

ying li néng li

jin sheng

tur guang

cu xiao ding jia

gud you qi ye

gong zhong you xian gong st
gong gong bu mén

zhi liang

zhl liang bao zheng

zhi liang kong zhi

wen juan

chéu ji z1 jin

English 2p'd Pinyin
ratios M bi it
/'retfiavz/

raw materials
/ro: ma'tiarialz/
receiver
[r1'sizva/
recession
/ri'sefn/
recovery
/rr'kavari/
recruitment

S O%R

/rr'kru:tmant/
redundancy
/rr'dandansi/
resources
[ri'zosiz/

retailer

/'rizterla/
retained profit
/ri'teind 'profit/
return on capital
employed

D@ & X

N

/ri'tam on 'keepitl em'plord/

revenue
/'revanju:/

risk

/risk/

salary

/'seelari/

sales

/seilz/

sales promotion

gl

/seilz pra'mauvfn/

sampling

% H

/'semplip/

scarce

/skeas/

secondary research

8 :

/'sekandari ri's3:tf/
secondary sector

[y

/'sekandari 'sekta/
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yuan cai liao
jie shou zhé
shuai tul

fu su

zhao pin

cai yuan

71 yuan

ling shou shang
litt ctn 1i run

71 bén huf bao 1

shou ru

feng xian

Xin jim

xiao shou é

cu xiao

chou yang

X1 que

er shou diao yan

di er chan ye



English 23y Pinyin

v selection Pk xuan ba
/st'lekfn/

9 sender KirkH fa song zhé
/'senda/

A services iFE:3 fa wi
/'s3wisiz/

2 sharcholders ib&:R gl dong
/'feahavldaz/

(9 shares Ay gl fen
ffear/

X short-term ERin dudn q1
/[fort taim/

4 slump & xiao tido
fslamp/

@ social enterprise fhelk she hul gi yeé
/'saoflentapraiz/

°€ social media AT A she jiao méi ti
/'saufl 'mi:diza/

,9-. sole trader G A |4 da z1 qi ye
/sovl 'trerda/

,9% span of control TR gudn Ii fa du
/speen ov kan'travl/

gﬁ stakeholder il gt A 2K 3 li yi xiang guan zhé
/'steikhavlda/

2 stakeholders Fll 2 AH O & li yi xiang guan zhé
/'steikhavldaz/

54 start-up 11814 chii chuang qi ye
/sta:t ap/

(\SD start-up capital J=Esi e qi dong z1 jin
/sta:t ap 'keepitl/

K_I_I statement of financial SR L= c4i wi zhuang kuang bido
position
/'stertmant pv far'neenfl pa'zifn/

[69 stock exchange R34 zhéng quan jiao yi sud
/stok eks'tfeindz/

2 subordinates T&E xia shu
/sn'bo:dmats/

LD suppliers BN R gong ying shang
/sa'plataz/

@ survival facy <2 sheng ctin
/sa'vavl/
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English 2p'd Pinyin

z‘?_', sustainable development CIER 2942 ké chi xu fa zhan
/sa'sternabl di'velopmant/

}\ takeover W shou gou
/'tetkovva/

tariffs SR guan shul
/'teerifs/

ﬁ tax Bk shui shou
[taeks/

taxation bl shui shou
Jtaek'serfn/

g’, teamworking H BNEAE tudn dui hé zuo
Jtimwsikin/

@ technology N ji shu
/tek'npladzi/

& tertiary sector ek di san chan ye
/'taifjori 'sekta/

tests MR ce shi
[tests/

@ time rate THI % ji shi gong 71
/tamm reit/

3. total cost =N zong chéng bén
/'tautl kost/

@ trade credit RO e mao yi xin dai
/treid 'kredit/

2 trade union Tz gong hui
/treid ‘jumnion/

< training gl péi xtin
/tremny

<__> two-way communication KW [7] Y538 shuang xiAng gou tong
/tu: wer ks mju:ni'kerfn/

,9-," unemployment ik sht ye
/anem'plormant/

g unincorporated FEEN fei fa rén
/ anmn'ka:parertid/

@ unlimited liability TR IRAT wi xian zé rén
/an'limitid lara'biliti/

-/\/- variable costs AR A k& bian chéng bén
/'veariabl kosts/

T vertical integration N[N zong xiang y1 ti hua

/'va:tikl mti'greifn/
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English 23y Pinyin

wage T¥% gong 71
Jweids/

Q wants el yu wang
/wonts/

@ wholesaler & T p1 fa shang
/'havlseila/

2 workforce [RERINN yudn gong dul wit
/'wakfo:s/

3 working capital BinRE ying yun z1 jin

/'watkiy keepitl/
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