IGCSE Business Studies

Glossary - {AJJ.3% - every term in the course, A-Z
English E:)'d Pinyin
Bx absenteeism i que qin
A acid test ratio W & stt dong bi 1
@ added value HAE zeng zhi
@ advertising e guang gao
application form i shen qing bido
assets % z1 chan
ﬂ autocratic L il 24 zhuan zhi xing
{3 automation H 3k z1 dong hua
,9\" autonomy H F 4 zi zhll quan
—— average cost I A ping jun chéng bén
& batch production EiiNCacinn p1 lidng sheng chdn
(\JG) bonus K4 jiang jin
A boom R fan réng
0 brand P iR pin pai
B8 break-even &5V ying kul ping héng
|~ break-even chart B 5 -1 ying kur ping héng tu
@ break-even point B A R ying kui ping héng didn
business 1l qi ye
(':;) business cycle 22755 JE 14 jmg ji zhou q1
g business plan BN AL shang ye ji hua shu
capital AN 71 bén
capital employed BT %A sud yong zI bén
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English 3 Pinyin

cash W4 xian jin

== cash-flow MW xian jin lia

& cash-flow forecast P4 xian jin litt yu ce
g° chain of command FR¥EEE zhi hut lian

€S channel of distribution A BT fen xiao qu dio
[ closing balance AR R qi mo yu é

I:] commanding a5 zhi hut

% commission M4 yong jin

D communication ARG gou tong

® communication barrier AT RS gou tong zhang ai
N competition o jing zheng

N competitive pricing T EN jing zheng ding jia
«%’i conflict AR chong tu

33 conglomerate  integra-

tion
@ consumer protection

Eﬂ contract of employment

22 contribution

3= controlling

=
Qo coordinating
cost

cost of sales

+ cost-plus pricing
(0)]

Ay crowdfunding

QJ® current assets
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B A

JRAS NS E

R
HshBe

him hé y1 ti hua

xiao fei zhé bao hu
gl yong hé téng
gong xian

kong zhi

Xié tido

chéng bén

xiao shou chéng bén

chéng bén jia chéng ding jia

zhong chou

lit dong z1 chan



English

Hi3C

Pinyin

B3 current liabilities
current ratio
customer loyalty
customer service
customers

(GAY

data

debentures
debts
delayering

democratic

direct selling

dismissal
dividend
dynamic pricing
e-commerce

economic problem

SRBD<TRIVREBDENYND® S OWWARDD -

economies of scale
,9\)\ employees

ﬂ employment laws
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de-industrialisation

developed economy

developing economy

diseconomies of scale
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lit dong fu zhai
lit dong bi li
gu ke zhong chéng du
gu ke fia wu

gu ke

jian i

shu ju

qu gong ye hua
zhai quan

zhai wu

bian ping hua
min zhu xing

fa da jig ji ti

fa zhan zhong jing ji ti
zhi xiao

gul mo6 bu jing ji
jié gu

gl x1

dong tai ding jia
dian zi shang wu
jing ji wen ti

gul mo jing ji
yuan gong

lao dong fa



English 3 Pinyin

Q enterprise 1l F A B qi ye jia cai néng
entrepreneur % qi ye jia
environment 7813 huén jing

Nt QR

RA
"]

b=

0~

PEDED P P % 2 Q2 > D[

&

ethical behaviour
exchange rates
expansion

expenses

export

extension strategy
external benefits
external communication
external costs
external growth
external influences
external recruitment
factors of production
feedback

finance

fixed costs

flow production
franchise

franchisee

franchisor

fringe benefits
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I

FE A SR
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ekt
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[8] 5 J A
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dao dé xing wéi
hui Lii

kuo zhang

fei yong

chu kou

yan chang ce lie
wai bu shou yi
wai bu gou tong
wai bu chéng bén
wai bu zeng zhang
wai bu ying xiang
wai bu zhao pin
sheng chan yao su
fan kui

71 Jin

gu ding chéng bén
lit shui xian sheng chan
te xu jing ying

jia méng shang
shou quan shang

é wai fu li



English

Hi3C

Pinyin

globalisation
goods

grants

gross profit

gross profit margin
growth

hierarchy
hierarchy of needs
hire purchase

horizontal integration

U DOSTNIXIRBOSD

hygiene factors
m import

@ income statement
|E]] incorporated

< induction training
inflation

inflows

innovative

SR

o .
/o interest
% i
o Interest rates
internal communication
internal growth

internal recruitment

B 0

@ international market
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AR
SRS
[ i 37

quan qit hua
shang pin

b zhu jin

mao li run

méo 1 1i

zeng zhang

céng ji

Xu qiu céng ci

fen q1 fu kuan
héng xiang y1 ti hua
bdo jian yin su
jin kou

stun yi biao

fa rén

ru zhi péi xtn
tong huo péng zhang
lit ru

chuang xin

i x1

Ii 1t

nei bu gou tong
nei bu zeng zhang
nei bu zhao pin

gu6 ji shi chang



English 3 Pinyin

= internet H M hu lidn wang

D interview T 1k, mian shi

& inventory AT ki ctin

Q job analysis TAEHT gong zuo fen x1

@ job description TAEH gong zud mido shit

[ 3 job enlargement TAEY K1k gong zuo kuo da hua
ﬁ job enrichment THEFEL gong zuo feng fu hua
ﬁ job production PR P dan jian sheng chan
(':;) job rotation TAER gong zuo lin huan
@ joint venture (=h wisal4 hé z1 qi ye

C:) Just-in-time Y H ] zhun shi zhi

2> labour 2581 140 dong 1i

€3 labour turnover AR IR S yuan gong lit dong li
@ laissez-faire AT fang rén xing

M land Bt tit di

Y leadership style 2515 XU ling dao feng gé

'1’ ,L. lean production Kt r” jing yi sheng chan
dé leasing THEE zu lin

ﬁ legal controls VA f 1t guan zhi

B3 liabilities Aot fu zhai

B[8 liability AR ¢ rén

O limited liability A FRSAT ySUu xian zé ren

O liquidity RSILAS lit dong xing

T loan Tk dai kuiin
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English 3 Pinyin

ﬁ loans v dai kuan

@ local community Lt X dang di she qu
E-é long-term £ chang q1
management R guan I

@ manufacturing w3 zhi zao ye

CP margin of safety LN R an quan bian ji
) market T shi chang

Q market research T E shi chang diao yan
@ market segmentation T340 4y shi chang xi fen
@ market share T3 % shi chang fen é
@ marketing By ying xiao

@ marketing mix BN A ying xiao zi hé
@ marketing strategy BRI ying xiao ce lie
,9,)\ mass market KR da zhong shi chiang
(‘A’) medium A méi jie

)\ merger &3 hé bing

D message =H xin x1

(‘/G) microfinance JINEIAE B xido é xin dai
®\ misleading RS wi ddo

é motivation Tl il

Q motivators TS ES j1 11 yin su

@ multinational company iz ES /NS kua gud gong s1
"I"q needs e XU yao

T net cash flow HI4IR jing xian jin lit
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English

Hi3C

Pinyin

@ niche market
non-current assets
ﬁ non-current liabilities
objective

objectives

off-the-job training
on-the-job training
one-way communication
opening balance
opportunity cost
organisational chart
organising

outflows

output

De&P It v O E

overdraft

p owners’ equity

@ packaging

@ partnership

i penetration pricing

person specification

@ picce rate
© place

£ planning
M pollution
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Ii j1 shi chang

fei lit dong z1 chan
fei lit dong fu zhai
mu biao

mu biao

tuo chan péi xun
zai zhi péi xun
dan xiang gou tong
qi chu yu é

jT hul chéng bén

71 zhi jié gou tu
zu zhi

litt chu

chan liang

tou zht

sud you zhé quéan yi
bao zhuang

hé huo qi ye

shen tou ding jia
rén yuan gui gé

ji jian gong z1

di dian

ji hua



English

Hi3C

Pinyin

@ pressure group

price

@ price skimming

2) primary research

B:b primary sector

private limited company
private sector

product

product life cycle
production
productivity

profit

profit for the year
profit margin

profit sharing
profitability
promotion

promotion (marketing)

promotional pricing

PRAS>IVIXRIRIRIOFPFROB B

public corporation

public limited company

D ED |

i public sector

@ quality

@ quality assurance
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ya li tuan ti

jia gé

pie zht ding jia

y1 shou diao yan

di y1 chén ye

st rén you xian gong st
st ying bu mén

chan pin

chan pin sheng ming zhou qi
sheng chan

sheng chan lu

li run

nian du i run

Ii rim i

li run fen xiang

ying li néng li

jin sheng

tul guang

cu xiao ding jia

gud you qi ye

gong zhong you xian gong s1
gong gong bu mén

zhi liang

zhi liang bao zheng



English

Pinyin

raise finance
ratios

raw materials
receiver
recession
recovery
recruitment
redundancy

resources

D&Y SO B L

retailer

‘Q retained profit

[e) .
/o return on capital em-

ployed
revenue

& risk

G salary
'g sales

238 sales promotion

f sampling

(') scarce

m secondary research

& secondary sector

V selection
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quality control

questionnaires

EERERA M|
e NIE &S

N
JRUSE
W
fietH

zhi liang kong zhi
wen juan

chéu ji z1 jin

bi 1i

yuan cai liao
jie shou zhé
shuai tui

fu su

zhao pin

cai yuan

71 yuan

ling shou shang
lit ctin 1i run

71 bén hui bao lu

shou ru

feng xian

Xin jin

xiao shou é

cu xiao

chou yang

X1 que

ér shou diao yan
di er chan ye

xuan ba



English

Hi3C

Pinyin

&9 sender

é services

,9\)‘ shareholders
@ shares

8 short-term

J/ slump

@ social enterprise
0;2 social media
,9\ sole trader

2 span of control
,9," stakeholder
,93\ stakeholders
54 start-up

Q,G) start-up capital

B8 statement of financial
position

[69 stock exchange

,93\ subordinates
LD suppliers
@ survival

Z’Z» sustainable development
)\ takeover

tariffs

PN
[T} tax

taxation
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fa song zhé

fa wu

gl dong

gu fen

duan qi

xiao tido

she hui qi ye

she jiao méi ti

di z1 gi ye

guan Ii fa du

li y1 xiang guan zhé
li y1 xiang guan zhé
chu chuang qi ye

qi dong z1 jin

cai wu zhuang kuang biao

zhéng quan jiao yi sud
xia shu

gong ying shang
sheng cin

ké chi xu fa zhan
shou gou

guan shui

shui shou

shul shou



English 3 Pinyin

,2’, teamworking A1 BN & 1E tudn dul hé zuo
@ technology Er N ji shu

£ tertiary sector E=rk di san chan ye
tests 4L ce shi

@ time rate T L% ji shi gong z1

Y. total cost BUSAR zong chéng bén
@ trade credit A oS mao yi xin dai
2 trade union I gong hui

< training il péi xun

< two-way communication PSRBT shuang xiang gou tong
Bx unemployment gl sh1 ye

,9, unincorporated EEN fei fa rén

@ unlimited liability TePRTAE wi xian zé rén
J\r variable costs Gl %N ké bian chéng bén
Tl vertical integration N N zong xiang y1 ti hua
wage T% gong 71

O wants /s yu wang

@ wholesaler v Al p1 fa shang

2 workforce 51 TR yuan gong dul wil
3 working capital BiniRg ying yun z1 jin
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