Operations management
IGCSE Business Studies - Vocabulary

Write each word 3 times. {053/ BAETPE =M .

English H3C Write it 3 times (English)

@ production A
/pra'dakfn/

) labour 558077
/'letba/

& services e d5
/'s3visiz/

ﬁ job production AR
/dzpb pra'dakfn/

& batch production A=
/beetf pra'dakfn/

QO flow production MK =
/flav pra'dakfn/

Q) productivity HEpEER
/,prodak'tiviti/

@ technology A
/tek'noladzi/

é motivation h
/,mavuti'verfn/

3+ lean production i tashas
/lim pra'dakfn/

@ just-in-time TEH il
/dzast in taim/

& inventory AT
/'mvantri/

{3 automation H a3k
/oita'merfn/

cost A
/kost/

& fixed costs fif] 5 AR
/fikst kosts/
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English 325" Write it 3 times (English)

J\/- variable costs W[ AR A
/'veariabl kosts/

® output PR
/'avtpot/

Y. total cost AR
/'tout] kost/

- average cost S A
/'@evridz kost/

revenue WA
/'revenju:/

A profit FliE
/'profit/

All break-even B S
/breik 'izvon/

oé contribution Dl
/ kontri'bjuzfn/

IZ break-even chart B A
/breik 'i:ven tfa:t/

@ break-even point VAR =t
/breik 'i:van pont/

CP margin of safety LA R
/'ma:dzm ov 'seifti/

© quality g |
/'kwolrti/

g)\ customers i %
/'kastomaz/

@ brand i
/braend/

ﬁ customer loyalty Jifi % YRR
/'kastoma 'loralti/

V& quality control FEAE
/'kwolrti ken'travl/

@ quality assurance FrERIE
/'’kwoliti o'fvarans/

@ manufacturing il 3l

/ menju:'feektfory/
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English

X

Write it 3 times (English)

g raw materials

/ro: ma'trarialz/

@ market

/'mackit/

tariffs

/['teerifs/
ﬂ legal controls

/'li:gl kan'travlz/

JEATR

i
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