People in business
IGCSE Business Studies - Vocabulary

Write each word 3 times. H4GA BRI E =k,

English 22y Write it 3 times (English)

é motivation b}
/,mavuti'verfn/

2 workforce 71 TR
/'wa:kfors/

2 employees nT
/em'ploti:z/

7Y} productivity He e

/,prodak'tiviti/

2 absenteeism B
/ &bsan'tinizam/

3 labour turnover R ILRsZR
/'letba 't3moavva/

<b hierarchy of needs  §Z3RZIR
/'harera:ki ov ni:dz/

ﬁ hygiene factors PREER &
/'haidzimn 'feektaz/

9 motivators b HIAES
/'mavtivertaz/

wage T¥
/weidz/

@ time rate AN
/tamm reit/

® piece rate T T
/pizs reit/

@ salary e
/'szelori/

% commission 14
/ka'mifn/

(\SD bonus 4
/'bavnas/
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English 325" Write it 3 times (English)

oé profit sharing FiE 7 =
/'profit ‘feariy/

ﬁ fringe benefits BioME R
/frindz 'benifits/

8 job rotation TAHER
/dzpb rav'terfn/

: : job enlargement TAEY KA
/dzpb en'la:dzmant/

7 job enrichment THEEEL
/dzpb en'ritfmant/

g“ autonomy SEEYY
/o:'tonami/

2 teamworking A B\ & 1E
/'tizmwa:kig/

< training Bl
/'tremm/

N promotion HIt
/pra'mavfn/

6%5 organisational HALEH K
chart
/,o:ganar'zetfonl tfa:t/

E= hierarchy =
/'hararaki/

¥° chain of command  J§¥E%HE
/tfemn ov ka'meend/

,‘%’, span of control A PRI
/speen v kan'travl/

2 subordinates TR
/sa'bo:diats/

7." delayering Jri~FAk
/dr'lerary/

management gl
/'maenidzmant/

a planning e
/'pleeniy/
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English :2p'd Write it 3 times (English)

U= organising A
/'o:genaiziy/

QO coordinating M
/kav'a:dmertiy/

p commanding e
/ka'meendiy/

—_— .

2+ controlling il
/kan'travlin/

VQ leadership style LS XA
/'lizdafip stail/

ﬂ autocratic L4 7
/ oitev'kreetik/

,‘%’\ democratic EREegidl
/,dema'kraetik/

@ laissez-faire TfER
/'leisez fea/

2 trade union T
/treid ‘jumnion/

,9,"' recruitment FHE
/rr'kru:tmant/

V selection IR
/st'lekfn/

Q job analysis TAEHT
/dzob a'nzlasis/

@ job description TAEHEAR
/dzob dr'skripfn/

person NG
specification
/'p3sn spestfi'kerfn/

internal PN
recruitment
/m'tz:nl ri'kruztmant/

g"' external AR
recruitment
/ek'staml ri'’kru:tmoant/

application form HigEFE
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/ @pli'ketfn form/

English 325" Write it 3 times (English)

B cv i
/ siz 'vi:/

D interview [TiTR
/'mtavju:/

tests W
[tests/

< induction training  ABHKZI
/m'dakfn 'tremiy/

< on-the-job FER |
training
/onda dzpb 'tremniy/

13h off-the-job izl
training
/of da dzpb 'treniy/

B- redundancy H R
/ri'dandansi/

,Qx dismissal fill e
/di'smusl/

ﬂ employment laws BN
/em'ploiment lo:z/

Eo contract of JEAH AT
employment
/'kontrakt bv em'plormant/

D communication AR
/ka,mju:nr’kerfn/

& sender KIiRFH
/'senda/

D message FE
/'mesidz/

R) medium AT
/'mi:diam/

E] receiver PcE
[r1'siva/

& feedback )l
/'fi:dbaek/
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English

HI3C

Write it 3 times (English)

- one-way
communication
/wan wer ka mju:nt'ketfn/
<__> two-way
communication
/tu: wer kamjurni'kerfn/
D internal
communication
/m'tainl ke mju:ni'kerfn/
9 external
communication
/ek'sta:nl ka;mjuinr'kerfn/
,‘%’\ customers

/'kastomaz/
b suppliers
/sa'plaiaz/

® communication
barrier

/kamjuint'keifn 'beeria/
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