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1 What business is for — Part 1

Name: - (Class: —— Date:

Vocabulary JajjL

Write each word three times. FUAF BRI F0E =k .

English 3 Write it 3 times (English)
business b
goods i fm
services k%

factors of produc- Ap7=ELZEE
tion

primary sector B—ralk
secondary sector & 77k

tertiary sector |4

Recall

A business 1) makes goods Fijfii or provides services IR 45 to meet people’s needs
and wants.

New ideas

Read these first, then do the Practice.

B ] What business is for

A business uses factors of production 4 ;=% 2 (land, labour, capital) to do this.
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secondary tertiary

(making things) (services)

o+ the primary sector %—;=\l. takes raw materials from nature;
« the secondary sector & ;=\l makes products;
o the tertiary sector % ==\l provides services.

Watch out: a good is a physical product you can touch; a service is an action
done for you. The three sectors run primary (raw materials) — secondary (making
things) — tertiary (services) —know which is which.

Practice
Try these in order.

1.1 What is the purpose of a business? 1]

1.2 What is the difference between a good and a service? 2]
1.3 Which sector does farming belong to? 1]
1.4 Which sector does a car factory belong to? 1]

1.5 Give one example of a tertiary-sector business. 1]

1.6 Challenge. A loaf of bread reaches a shopper through three sectors. Name the
sector for each: (a) the farmer growing the wheat, (b) the bakery baking the bread, (c)
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the shop selling it.
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Name: (

1

) IGCSE Business Studies: w24 12

Avtar owns a car repair business which operates in the private sector. It is a small business with 2
full-time employees. Avtar wants to find out the best way for a business to increase added value.
Avtar’s business needs finance for many reasons. Avtar wants to know how an economic recession
might affect his business.

(a)

(b)

(c)

Identify two features of a private sector business.

F AU e e e

Identify two reasons why a business might remain small.

R B aAS ON e e

Outline one reason why Avtar might need each of the following types of finance:

SOt I I AN G ..o,



Name: ( ) IGCSE Business Studies: w24 12

(d) Explain two ways an economic recession might affect Avtar’s business.

L2 3/ TP

(e) Explain two ways a business can increase added value. Which is likely to be the best way for
a business to use? Justify your answer.



Name: (

3

) IGCSE Business Studies: s25 12

Hal wants to be a successful entrepreneur. He plans to leave his job to start up a bakery. The
bakery will operate in the private sector. The business will have many stakeholder groups. Hal has
been told it is important for a new business to select an appropriate source of start-up capital. He
also knows new businesses are at a greater risk of failure.

(a)

(b)

(c)

Define ‘private sector’.

Identify two reasons why new businesses are at a greater risk of failure.

R B A ON o oo

Identify four stakeholder groups a business might have.

121 0G=] aTo ) (o 1<) e [T



Name: ( ) IGCSE Business Studies: s25 12

(d) Explain two characteristics Hal will need to become a successful entrepreneur.

(04 =1 = Toi (=1 £ 53 (Lo TP

(e) Do you think a bank loan is the best source of start-up capital for a new business? Justify your
answer.



IGCSE BUSINESS STUDIES « HOLIDAY HOMEWORK B#{Ek

1 Owners and stakeholders — Part 2

Name: - Class: — Date:

Vocabulary {ajjL

Write each word three times. {845 EIRIE =3

English ol Write it 3 times (English)
limited liability HIREAE

stakeholder R B S
£

Recall

Businesses can be owned in different ways, and many groups have an interest in them.

New ideas

Read these first, then do the Practice.

B 1 Types of business

sole trader one owner
partnership 2-20 owners

private company limited liability

A company has limited liability £ R 3¢/F—the owners can only lose what they put
in, not their personal possessions.

B 2 Stakeholders
A stakeholder F|#5#H <3 is anyone with an interest in a business:
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owners

a business

suppliers workers

government

Watch out: limited liability means the owners can only lose what they invested,
not their personal possessions —a key advantage of a company. A stakeholder is
anyone with an interest in the business (owners, workers, customers, government ),
not just the owners.

Practice

Try these in order.

1.6 What is a sole trader? 1]

1.7 How many owners can a partnership usually have? 1]

1.8 What does limited liability mean? 2]
1.9 What is a stakeholder? 1]
1.10 Give two examples of stakeholders in a business. 2]

1.11 Challenge. A new café opens. Explain why (a) its customers and (b) the local
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community are both stakeholders.
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Name: ( ) IGCSE Business Studies: w24 21

1

(a) Explain four reasons why a business might remain small.

RS ON T i —————
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(b) Consider the following three roles of packaging for CC’s products. Which role is most important

for CC? Justify your answer.
*  Protecting the product

*  Promoting the brand image

*  Providing information about the product

Protecting the product: ...........ccccoeeiiiiiiinnn.
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1

(a) Explain two advantages and two disadvantages of BB being a public limited company.

AQVANTAGE T e aaaaaas
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(b) Consider the advantages and disadvantages of the following three methods BB could use to
motivate its production workers. Which method should BB use? Justify your answer.

* Piece rate
e Teamworking

. Job rotation

P B e A oo e
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2

(a) Explain one objective each of the following TSE stakeholder groups might have.

SN aArE N OIA OIS . e
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(b) Consider the following two ways TSE could use to increase efficiency. Which way should
TSE use? Justify your answer.

*  Improving labour skills
* Increasing automation and technology

IMProving 1abOUr SKIllS: .......eeeiii e e e e e e e e e e e e e e e e e e e
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2 Motivating workers — Part 1

Name: — Class: — Date:

Vocabulary JaJJT
Write each word three times. AR BARTPE = .

English F3 Write it 3 times (English)
Motivation 1Al
staff turnover AR S
%
Maslow LTI
pay Tt
Recall

Motivation JE{Jij is what makes workers want to work hard. Motivated workers are
more productive.

New ideas

Read these first, then do the Practice.

B 1 Why motivation matters

motivated
workers

Motivated workers also stay longer (lower staff turnover 5iT.jfi%3%) and produce
better quality:.

B 2 Maslow’s needs

Maslow 7% said people have a ladder of needs, from basic to higher:

IGCSE Business Studies o Holiday Homework —2 Motivating workers — Part 1



esteem

| social |

| safety (job security) |

| physical (food, pay) |

A business can motivate workers by meeting these needs (e.g. fair pay T.%, job
security, praise).

Watch out: motivated workers give a business higher output, better quality and
lower staff turnover. Workers can be motivated by money (pay, bonus, piece-rate)
or without money (praise, promotion, responsibility).

Practice

Try these in order.

2.1 What is motivation? 1]
2.2 Give one benefit to a business of having motivated workers. 1]
2.3 What is at the bottom of Maslow’s pyramid? 1]
2.4 Give one way a business can motivate workers with money:. 1]
2.5 Give one way to motivate workers without money. 1]

2.6 Challenge. A factory has high staff turnover and poor-quality work. Suggest one
financial and one non-financial way to motivate its workers, and explain how each
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helps.
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Name: ( ) IGCSE Business Studies: s25 22

1

(a) Explain one way each of the following problems might affect TSE when entering a new market
in another country.

OV LV =1 Mo [ (=1 (=) 1o = TR
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(b) Consider the following two benefits for TSE of having a well-motivated workforce. Which
benefit is likely to be the most important to TSE? Justify your answer.

. Reduced absenteeism
. Lower labour turnover

REedUCEA A SN O SN . i e
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2

(a) Explain two functions of management for CC’s new manager.

=10 [ T3 (0] o Wt T TR
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(b) Consider how a decrease in interest rates and an increase in taxes in country P could affect
CC. Which is likely to have the biggest effect on CC’s profit? Justify your answer.

DECrEaSE IN INTEIE St TAlE S e
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2 Structure and recruitment — Part 2

Name: - Class: —— Date:

Vocabulary {ajjL

Write each word three times. {845 EIRIE =3

English FPi Write it 3 times (English)
organisation chart #H 21 4% 4
17/3
responsibility DikAn
authority )]
Recruitment B )i
Recall

A business organises its people into a structure, and must hire the right ones.

New ideas

Read these first, then do the Practice.

B ] Organisation chart

An organisation chart ZHZH %54 & shows who reports to whom:

supervisor

Higher up means more responsibility #7ff and authority % J;.

B 2 Recruitment

Recruitment ¥ is finding and hiring new workers:
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[job advert } { applications } shortlist interview appoint

Watch out: on an organisation chart, higher up means more responsibility and
authority. Recruitment runs in order: advertise — applications — shortlist —
interview — appoint.

Practice

Try these in order.

2.6 What does an organisation chart show? 1]
2.7 Who has more authority —a manager or a worker? 1]
2.8 What is recruitment? 1]
2.9 What is usually the first step in recruiting? 1]

2.10 Why might a business interview applicants? 1]

2.11 Challenge. Put these recruitment steps in the right order: interview, job advert,
shortlist, appoint, applications. 3]

IGCSE Business Studies ¢ Holiday Homework —2 Structure and recruitment — Part 2
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1

(a) Explain two advantages and two disadvantages to Jemi of buying a franchise.

F o AVZ= T ] =T =t PSSO
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(b) Using Appendix 1 and other information, consider the following two applicants for the position
of chef at Jemi’s new restaurant. Which applicant should Jemi employ? Justify your answer.

. Tianna
. Vea



Name: ( ) IGCSE Business Studies: w25 21

4 (a) Explain two factors LB’'s managers should consider when deciding which method of
communication to use to inform its employees about the expansion plans.

o= Vo3 (o] Sl PP



Name: ( ) IGCSE Business Studies: w25 21

(b) Using Appendix 3 and other information, consider the benefits and drawbacks for country Y of
LB building its new factory there. Do you think the benefits for country Y are greater than the
drawbacks? Justify your answer.

B N IS, e
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3 Marketing and research — Part 1

Name: - Class: . Date:

Vocabulary JaJJT
Write each word three times. AR BARTPE = .

English F3 Write it 3 times (English)
Marketing e

Market research T3 EF
primary research — —FHff
secondary research T

marketing mix BHHAE

Recall

Marketing 173544 means understanding customers and meeting their needs in order
to sell a product.

New ideas

Read these first, then do the Practice.

B 1 Market research

Market research M7} finds out what customers want:

primary (new data: surveys)

secondary (existing data)

o primary research —J-{{{fiff collects new data (surveys, questionnaires);
« secondary research — F-i{{fff uses data that already exists.

IGCSE Business Studies o Holiday Homework —3 Marketing and research — Part 1
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B 2 The marketing mix (4 Ps)

Product

. the q

Place

The marketing mix & 44204 is the four Ps: Product, Price, Place (where it is
sold) and Promotion (advertising).

Watch out: primary research collects new data (surveys, questionnaires); sec-
ondary research uses data that already exists —don’t mix them up. The marketing
mix is the 4 Ps: Product, Price, Place, Promotion.

Practice

Try these in order.

3.1 What is market research for? 1]
3.2 What is the difference between primary and secondary research? 2]
3.3 Give one example of primary research. 1]
3.4 Name the four Ps of the marketing mix. 2]
3.5 Which "P” means advertising? 1]

3.6 Challenge. A new sports drink is being launched. Give one decision the business
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must make for each of the four Ps.
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2

(@) Explain two benefits of market segmentation for VV.

BN it A oo
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(b) Using Appendix 2 and other information, consider the following three possible locations for
Jemi’s new restaurant. Which location should Jemi choose? Justify your answer.

. Location A
. Location B
. Location C

O G At 0N A oo
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3 Life cycle and segments — Part 2

Name: - (Class: —— Date:

Vocabulary JajjL

Write each word three times. FUAF BRI F0E =k .

English 3 Write it 3 times (English)
introduction CIPN i
growth B
maturity A
decline iR

Market segmenta- 73724y
tion

Recall

A product passes through stages over time, and a market can be split into groups.

New ideas

Read these first, then do the Practice.

B 1 The product life cycle

maturity

»
2 growth decline
3

~~ intro

 introduction 5| A f—the product launches; sales are low;
o growth i K l—sales rise fast;
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o maturity B H]—-sales level off;
e decline FiEH]—sales fall.

B 2 Market segments

Market segmentation Ti3j4ll4) splits customers into groups (e.g. by age or in-
come), so a business can target them:

split into segments

Watch out: the product life cycle runs introduction — growth — maturity —
decline —sales are low, then rise fast, level off, then fall. Market segmentation
splits customers into groups (by age, income---) so they can be targeted.

Practice
Try these in order.

3.6 Name the four stages of the product life cycle. 2]
3.7 In which stage do sales rise the fastest? 1]
3.8 What happens to sales in the decline stage? 1]
3.9 What is market segmentation? 1]
3.10 Give one way a market can be segmented. 1]

3.11 Challenge. A product’s sales have levelled off and started to fall. Name the two
life-cycle stages this describes, and suggest one thing the business could do to boost
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sales.
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Name: ( ) IGCSE Business Studies: s25 22

3

(a) Explain four ways market research information can help a business.

LA 1Y PP POROR



Name: ( ) IGCSE Business Studies: s25 22

(b) Consider the following two ways TSE could purchase the raw materials for its factories.
Which way should TSE use? Justify your answer.

* Head office in country P continues to purchase the raw materials for all TSE factories
*  TSE’s factory managers in each country purchase raw materials locally

Head office in country P continues to purchase the raw materials for all TSE factories: ..........
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2

(a) Explain two effects of BB having a short chain of command.

o 1 1=Yo1 At PR
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(b) Consider the following three extension strategies BB could use for its best-selling product.
Which strategy should BB use? Justify your answer.

e Adding new features
e  Start selling in toy shops

e  Television advertising campaign
AddING NEW TEALUIES: ... oo e e e e e e e e e e e e e e e e e
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4 Production and costs — Part 1

Name: - Class: . Date:

Vocabulary JaJJT
Write each word three times. AR BARTPE = .

English F3 Write it 3 times (English)
Production e

job production By
batch production it E 4~

flow production i 7K £k 4=

i
fixed costs ] & A
variable costs AR jlAs

Recall
Production 4:y% turns inputs into finished goods. It can be done in different ways, and

it costs money.

New ideas

Read these first, then do the Practice.

B 1 Methods of production

job one unique item (a wedding cake)
batch groups of the same (bread)

flow continuous mass production (cars)

« job production E{4:/E " makes one unique item at a time;
e batch production &4 F* makes groups of the same item;
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o flow production /K24 F” makes a continuous stream (mass production).

B 2 Costs

fixed costs
(rent)

total costs

variable costs
(materials)

o fixed costs [ 7E i 4s stay the same however much you make (e.g. rent);
« variable costs FJAF {4 change with output (e.g. materials).

Watch out: match the method to the need —job (one unique item), batch (groups),
flow (continuous mass production). Fixed costs stay the same whatever the output
(rent); variable costs change with output (materials).

Practice

Try these in order.
4.1 What is job production? 1]

4.2 Which method makes a continuous stream of identical goods? 1]
4.3 Give one example of a fixed cost. 1]
4.4 Give one example of a variable cost. 1]
4.5 Fixed costs + variable costs = 7 1]

4.6 Challenge. A bakery pays $500 rent a week and $2 of ingredients per cake. Find
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its total cost in a week when it makes 300 cakes.
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3

(a) Explain two benefits and two limitations of CC using batch production.

BN it i e —————
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(b) Consider the two options for CC’s new cookies outlined in Appendix 3. Which option should
CC choose to produce? Justify your answer using appropriate calculations.

L0110 o T R
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1 FBMis a boat building business. It has 100 skilled employees. The Operations Director is concerned
that FBM holds a high level of inventory. She is also concerned that the business is starting to
experience diseconomies of scale. The Finance Director has been asked to analyse FBM’s cost
and output data. An extract is shown in Table 1.1.

Table 1.1
Extract from FBM’s cost and output data

Variable costs per unit $5000

Fixed costs per year $600000

Number of boats made each year 300

(@) Define ‘diseconomies of scale’.

(b) Identify two ways a business can use cost data to help make decisions.

L AT 1Y PSP

(c) Identify four fixed costs a business might have.

[T ) (=T I oo -1 e OO
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(d) Explain one advantage and one disadvantage to FBM of holding a high level of inventory.

0 AV Z= ] ¢= T 1= PSRRI

(e) Do you think customers have a more important role in the success of a business than its
employees? Justify your answer.
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4 Break-even — Part 2

Name: — Class: — Date:

Vocabulary JaJJT
Write each word three times. AR BARTPE = .

English F3 Write it 3 times (English)

break-even point % 5 F ffi

VAN

revenue A

costs ﬁzl—‘

loss SR

profit FI3H
Recall

A business breaks even when it makes neither a profit nor a loss.

New ideas

Read these first, then do the Practice.

B ] The break-even chart

The break-even point %7 4 /5 is the output where total revenue I A\ equals
total costs Jifi4%:

IGCSE Business Studies ¢ Holiday Homework —4 Break-even — Part 2

©



revenue

total cost

break-even output

B 2 Profit and loss

break-even: total cost = revenue
sell fewer — a loss

sell more — a profit

o selling fewer than the break-even amount — a loss & #ii;
o selling more — a profit 7.

Watch out: the break-even point is where total revenue equals total costs (no
profit, no loss). Sell below it — a loss; above it — a profit. Profit = total revenue —
total costs.

Practice

Try these in order.

4.6 What is the break-even point? 1]
4.7 On a break-even chart, which two lines cross at the break-even point? 2]
4.8 If a business sells fewer than the break-even amount, what does it make? 1]
4.9 What is profit? [1]

4.10 How can a business work out its profit? 1]

IGCSE Business Studies ¢ Holiday Homework —4 Break-even — Part 2
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4.11 Challenge. A business sells 1000 items at $5 each. Its total costs are $4000.
Calculate its revenue and its profit. 3]

IGCSE Business Studies ¢ Holiday Homework —4 Break-even — Part 2
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4

(a) Explain two reasons why high quality is important for FF.
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(b) Using Appendix 3 and other information, consider the following two ways FF could contribute
to sustainable development. Which way should Kathryn choose? Justify your answer.

*  Buying all flowers from sustainable sources
e Using electricity from renewable sources

Buying all flowers from sustainable SOUICES: .........cccoiiiiiiiiiiiiie e
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3

(a) Explain one way each of the following stakeholder groups might be affected by a business
becoming a multinational company.

Effect 0N SharEhOIdeIS: ... .. oo
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(b) Using Appendix 2 and other information, consider the two countries BB could choose to locate
its first new factory. Which country should BB choose? Justify your answer.

L0 0 01 {2 PSR
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5 Finance for business — Part 1

Name: - (Class: —— Date:

Vocabulary JajjL

Write each word three times. FUAF BRI F0E =k .

English 3 Write it 3 times (English)

finance T4
Start-up capital ErAI At
internal sources N4

external sources  APERIE 4

bank loan ERAT R

Recall

Businesses need finance %4 (money) to start, to run day-to-day and to grow.

New ideas

Read these first, then do the Practice.

B 1 Why finance is needed

IGCSE Business Studies ¢ Holiday Homework —5 Finance for business — Part 1



start up

finance run day-to-day

grow / expand

Start-up capital JE3)¥% 4 is the money needed to begin a new business.
B 2 Sources of finance

internal external

owner's savings bank loan
retained profit selling shares

selling assets overdraft

« internal sources N#E$% 4 come from inside the business;
« external sources #pH%4: come from outside (e.g. a bank loan 4RF7HE3K).

Watch out: internal finance comes from inside the business (owner’s savings, re-
tained profit); external finance comes from outside (a bank loan, selling shares). A
bank loan must be repaid with interest.

Practice
Try these in order.

5.1 Give two reasons a business needs finance. 2]
5.2 What is start-up capital? 1]
5.3 Give one internal source of finance. 1]

5.4 Give one external source of finance. 1]
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5.5 Is a bank loan an internal or an external source? 1]

5.6 Challenge. A person wants to start a small shop. Suggest one internal and one
external source of finance they could use, and one drawback of each. 4]

IGCSE Business Studies ¢ Holiday Homework —5 Finance for business — Part 1
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3

(@) Explain four sources of external finance a business could use.



Name: ( ) IGCSE Business Studies: s25 23

(b) Consider why the profitability and liquidity ratios for her restaurant will be important to Jemi.
Which is likely to be the most important for the success of Jemi’s restaurant? Justify your
answer.

Profitability ratios: ...



Name: ( ) IGCSE Business Studies: m25 22

4

(@) Explain two cash inflows and two cash outflows that are likely to be included in CR’s cash
flow forecast for its first year of trading.

(OF= 1] s 1011 (o)A TP
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(b) Using Appendix 3 and other information, consider the effects on CR of the decrease in taxes
and the increase in interest rates in country P. Which change is likely to have the greatest
effect on CR’s profit in its first year? Justify your answer.

DB B ASE 1N LXK S o nieie et e e
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5 Cash flow and profit — Part 2

Name: - Class: — Date: -

Vocabulary JajjL

Write each word three times. FUAF BRI F0E =k .

English 3 Write it 3 times (English)
Cash flow B2 i

Profit FI3H

revenue PN

loss =3

Recall

A business must watch its cash and work out its profit.

New ideas

Read these first, then do the Practice.

B ] Cash flow

Cash flow #{ 4 is the money flowing into and out of a business:

inflows outflows

(sales) e (=S (rent, wages)

If more flows out than in, the business may run out of cash —even if it is making a
profit.

B 2 Working out profit

IGCSE Business Studies o Holiday Homework —5 Cash flow and profit — Part 2



1.

total revenue — total costs.

Practice

Try these in order.
5.6 What is cash flow?

5.7 Give one cash inflow.

5.8 Give one cash outflow.

5.9 How do you work out profit?

if costs are bigger,
it is a loss

5.10 What happens if total costs are bigger than revenue?

5.11 Challenge. Explain how a profitable business could still run out of cash.

IGCSE Business Studies o Holiday Homework

5 Cash flow and profit — Part 2

Profit #j = total revenue Jf A — total costs. If costs are bigger, it is a loss %=

Watch out: cash flow is money flowing in and out; a business can be profitable
but still run out of cash if more flows out than in at the wrong time. Profit =
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1 KPX manufactures computers. The business imports 60% of its raw materials. The Operations
Director is considering ways to use lean production methods in KPX’s factory. The Finance Director
is reviewing KPX'’s financial data to calculate the value of its expenses. An extract is shown in Table
1.1.

Table 1.1
Extract from KPX’s financial data for 2024 ($ million)
Revenue 750
Cost of sales 360
Gross profit 390
Profit 90

(a) Identify two reasons why a business might import raw materials.

(b) Calculate KPX’s expenses in 2024. Show your working.

LA o] 1 41 T P

FINAI @NSWET: ..ottt e e e e e e e et e et e e e e e e e e e e et e aaaaeeeannaa 2]

(c) Outline two ways KPX’s Finance Director could use the financial data in Table 1.1.

L2/ TR
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(d) Explain two methods of lean production KPX could use.

1Y =] { a To Yo it PR

(e) Explain two reasons why profit is important for a business. Which reason is likely to be the
most important? Justify your answer.
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RHN is a clothing retailer. It has 50 shops and 290 employees. All RHN’s employees are provided
with training. Commission is used as one method of financial reward. The business often uses
internal recruitment when there is a job vacancy. Last year RHN made a profit of $1.5 million. The
Managing Director, as an internal user of accounts, has been analysing RHN'’s statement of financial
position.

(@) Define ‘commission’.

(b) Identify two external users of accounts.

B XA OINal USEI i e e e,

(c) Identify four ways the information in a statement of financial position can be used.

Y T e
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(d) Explain two possible reasons why providing training for its employees is important to RHN.

R B aAS ON i i e —————

(e) Do you think the advantages for a business of using internal recruitment are greater than the
disadvantages? Justify your answer.
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(a) Explain two reasons why BB might want to sell its products in new markets in other countries.

R B aAS ON i ——————
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(b) Using Appendix 3 and other information, consider BB’s financial performance compared to its
main competitor. Do you think BB’s financial performance is better than its competitor? Justify
your answer using appropriate calculations.
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6 Economic influences — Part 1

Name: - (Class: —— Date:

Vocabulary JajjL

Write each word three times. FUAF BRI F0E =k .

English 3 Write it 3 times (English)

external influences #MH35 M

interest rates FR
inflation 1 52 JZ K
business cycle 55 R
recession LT EIR
Recall

Businesses are affected by external influences #MHE—things outside their control,
like the economy and the government.

New ideas

Read these first, then do the Practice.

B ] Economic influences

IGCSE Business Studies ¢ Holiday Homework —6 Economic influences — Part 1

()



interest rates

inflation —P@usiness o — taxes

unemployment

o when interest rates fI|% rise, loans cost more, so businesses borrow and spend

less;

o inflation JFFTZIK (rising prices) raises a business’s costs.

~

B 2 The business cycle

The economy goes through ups and downs —the business cycle 4% J& 1]

boom

N/

recession

A recession £33 iE is when the economy shrinks; sales usually fall.

Watch out: when interest rates rise, loans cost more, so businesses borrow and
spend less. Inflation is a general rise in prices, which pushes up a business’s costs.
A recession is when the economy shrinks and sales usually fall.

Practice

Try these in order.

6.1 What is an external influence? 1]
6.2 What happens to the cost of a loan when interest rates rise? 1]

6.3 What is inflation? 1]

IGCSE Business Studies ¢ Holiday Homework —6 Economic influences — Part 1



6.4 What is a recession? 1]
6.5 What usually happens to a business’s sales in a recession? 1]

6.6 Challenge. Interest rates rise sharply. Explain two ways this could affect a busi-
ness. 2]

IGCSE Business Studies ¢ Holiday Homework —6 Economic influences — Part 1

@
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(@) Explain one effect on PF of the increase in each of the two taxes outlined in Appendix 2.

TaX ON PEOPIE’S INCOMIE: ...ttt e e e e e e e e e e e e e e e e s e e e e e e e eeessaaaaaes
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(b) Using Appendix 3 and other information, consider PF’s financial position in 2025 and forecast
financial position in 2026. Do you think Philip’s sister should invest in PF? Justify your answer
using suitable calculations.

202D e et oot oo e e e ettt e e e e e e e e e et e e e e e e e
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6 Ethics and globalisation — Part 2

Name: — Class: — Date:

Vocabulary JaJJT
Write each word three times. AR BARTPE = .

English F3 Write it 3 times (English)
ethically L
environment HhE
reputation k=3

Globalisation LRk

Recall

Businesses also face pressure to act responsibly and to compete in a global market.

New ideas

Read these first, then do the Practice.

B ] Ethics and the environment

A business can act ethically iEf& and protect the environment ¥4%, but this often
costs more:

act ethically /
green
cut costs /
more profit

For example, recycling and fair pay cost money, but improve the business’s reputa-
tion FEZ%,

a business must
balance the two

B 2 Globalisation

Globalisation 4 Fk{t means the world’s economies are more connected:

IGCSE Business Studies o Holiday Homework —6 Ethics and globalisation — Part 2



sell to more countries
buy cheaper supplies
but more competition

Watch out: acting ethically or greenly (fair pay, recycling) usually costs more
but improves the business’s reputation. Globalisation opens bigger markets and
cheaper supplies but also brings more competition.

Practice

Try these in order.

6.6 Give one way a business can act more ethically. 1]
6.7 Why might acting ethically cost a business more? 1]
6.8 Give one benefit to a business of a good reputation. 1]

6.9 What is globalisation? 1]

6.10 Give one benefit and one drawback of globalisation for a business. 2]

6.11 Challenge. A clothing business is deciding whether to move to fair-pay, eco-friendly
production. Give one benefit and one drawback of this choice. 2]

IGCSE Business Studies o Holiday Homework —6 Ethics and globalisation — Part 2
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CFG is a social enterprise. It buys cocoa beans from local farmers and then uses the beans to
make chocolate. Being ethical is important to the business. CFG has developed a new chocolate
bar. The Marketing Manager plans to use skimming as its pricing method, and retailers as its
distribution channel for the new product. He knows there are many legal controls over marketing
that might affect a business.

(a) Define ‘social enterprise’.

........................................................................................................................................... [2]
(b) Identify two ways legal controls over marketing might affect a business.

L= Y PP PPPPPPPPPPP

L= PP PP P PP PP

........................................................................................................................................... [2]

(c) Outline one advantage and one disadvantage to CFG of using skimming as its pricing method.

AQVANTAGE. ...
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(d) Explain one advantage and one disadvantage to CFG of using retailers as its distribution
channel for the new product.

AQVANTAGE: ...
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MTL is a large business which sells children’s toys. MTL wants to act ethically with all of its
stakeholder groups including its 430 employees. The market MTL operates in has become more
competitive. The business uses a range of methods to promote its products. Having a good brand
image is important. MTL’s directors are considering entering a new market in another country. They
are aware there may be problems if they choose to do this.

(a)

(b)

(c)

Define ‘brand image’.

........................................................................................................................................... [2]
Identify two reasons why some markets have become more competitive.

== 1T ) o 1 PSS
=TT ) o U
........................................................................................................................................... [2]
Outline one way MTL could act ethically with each of the following stakeholder groups:
EMIDIOY eSS .

L@ 1= (o] 1 1 1= =PSRRI
........................................................................................................................................... [4]
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(d) Explain two problems MTL might have when entering a new market in another country.

(e)

(= 00) 011=) 2 1 Ikt RPN

Explain two methods of promotion a business might use for its products. Which method is
likely to be the best for a large business to use? Justify your answer.












