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Glossary - every term in the course, A-Z

English

above-the-line promotion

/a'bav 82 lamn pra'maovfn/

Abraham Maslow

acid test ratio
/'zesid test 'rerfiov/
acquisition
/okwr'sifn/

Ansoff matrix
/'eensof 'mertriks/
appraisal
/a'preizl/

assets

['eesets/
autocratic

/ oitav'kraetik/
autonomy
/o:'tonami/
average rate of return
/'evrids rett pv ri'tain/

barriers to communication

batch production
/beetf pra'dakfn/
behavioural training

below-the-line promotion
/br'lav 33 lan pra'maufn/

Boston Consulting Group
matrix

brand loyalty
branding
/'breendiy/

break-even
/breik 'itvan/
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English

bureaucracy
/bjva'rokrasi/
business

/'biznas/

business angels

business functions

capital employed
/'keeprtl em'plord/
capital expenditure
/'keepitl ek'spenditfa/
cash cows

/keef kavz/

cash flow

/keef flav/

cash flow forecast
/keef flav 'forkaest/
centralisation

/ sentralar'zerfn/

chain of command
/tfem pv ka'maend/
change

/temnds/

cognitive training

commission
/ka'mifn/
communication
/ka,mju:ni'’kerfn/
competence

competitive pricing
/kam'petitiv 'praisiy/
contribution

/ kontri'bju:fn/
contribution pricing

convenience sampling

cooperatives
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English

corporate social
responsibility
/'korparat 'saufl risponsa'biliti/
cost of sales

/kost ov seilz/
cost-plus pricing
/kost plas 'praism/
creativity
/krizer'tiviti/
creditors

/'kredrtaz/
crowdfunding
/'kravdfandig/
current assets
/'karant 'zsets/
current liabilities
/'karant lara'bilitiz/

David McClelland

debtors

/'detaz/
decentralisation
/disentralar'zerfn/

Deci and Ryan

delayering

/dr'lererm/

delegation

/ delt'gerfn/

democratic
/,dema'kreetik/
demographic change

demographics
demotivation
direct cost

diseconomies of scale

/ dist’kpnamiz ov skeil/
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English

dismissal

/dr'smusl/
distribution channel
/ distrr'bju:fn 'tfzenl/

dogs

/dogz/

dynamic pricing
/dar'neemik 'praisig/
e-cominerce

/i: 'koma:s/

economies of scale
/1'konamiz ov skeil/

employee share ownership

empowerment
/em'pavamant/
entrepreneur

/ pntripra‘njva/

equity

/'ekwiti/

ethics

/'ef1ks/

extension strategies
/ek'stenfn 'streetadziz/
external economies of scale
/ek'staml 'kpnamiz ov skeil/

external finance

external growth
/ek'stamnl gravh/

external stakeholders
/ek'st3:nl 'stetkhavldoz/

final accounts

financial economies
financial resources

fixed cost
/fikst kost/
flexi-time
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English

focus groups
/'favkas gru:ps/
for-profit social enterprises

formal communication

franchising
/'freentfaizig/
Frederick Herzberg

Frederick Taylor
fringe payments
functional structure
gig economy

grapevine

/'grerpvain/

gross profit

/graus 'profit/

guerrilla marketing

hierarchy of needs
/'harera:ki pv ni:dz/

host country

/haust 'kantri/

Human resource
management

/'hjuiman r1'zo:s 'meenidzmant/

human resources

hygiene factors
/'haidzi:n 'feektoz/
income statement
/'mkam 'stertmant/
indirect cost

induction training
/m'dakfn 'tremm/
informal communication
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English

inputs
/'mputs/
insourcing

intermediary

internal economies of scale
/m'tzmnl 1'’konamiz ov skeil/

internal finance

internal growth
/mn'taml gravl/
internal stakeholders
/m'tzmnl 'stetkhavldaz/
intrapreneur
/,mtrapra'njos/
investment appraisal
/n'vestmant a'prerzl/
jargon

/'d3a:gon/

job description
/dzob dr'skripfn/

job enlargement
/dzob en'la:dzmant/
job enrichment
/dzob en'ritfmant/
job production
/dzob pra'dakfn/

job rotation
/dzob rav'terfn/

joint venture
/dzomt 'ventfo/
labour mobility
/'letba mauw'biliti/
labour turnover
/'letba 't3:navva/
laissez-faire
/'leisez fea/
leadership
/'li:dofip/

leasing

/izs/
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English

levels of hierarchy

liabilities

/ Jaa'bilitiz/
liability

/ lara'biliti/

limited liability
/'Timitid lara'biliti/
liquidity
/'kwiditi/
liquidity ratios

loan capital
loss leader

management
/'meenidzmant/

managerial economies

margin of safety
/'ma:dzn ov 'serfti/
market leader

market orientation
/'mackit orrien'terfn/
market research
/'mazkat rr's3:tf/

market share

/'mazkit fea/

marketing

/'matkit/

marketing economies

marketing mix
/'mazkitiy miks/
marketing plan
/'mackitiy pleen/

mass customisation
/mees kastomar'zeifn/
mass market

/mazes 'mazkit/
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English

mass production

matrix structure
/'mertriks 'straktfo/
merger

/'ma:dza/
microfinance
/,maikravfar' naens/
migration
/mar'gretfn/

mission statement
/'mifn 'stertmant/
motivation
/,mavtr'verfn/
motivation
/,mavtt'verfn/
motivators
/'moutivertaz/
multinational company
/maltr'nzefon] 'kampani/

need for achievement
need for affiliation
need for power

niche market

/ni:f 'makit/
non-current assets
/non 'karant 'asets/
non-governmental
organisations

non-profit social enterprises

off-the-job training

/pf 3a dzpb 'tremniy/

offshoring

/"ofform/

on-the-job training

/onda dzob 'tremiy/
operations management

/ ppa'rerfnz 'maenidzmant/
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English

operations methods

organisation chart
/,0:genar'zerfn tfa:t/
outputs

/'avtpots/
outsourcing
/aot'so:sig/

overdraft

/'avvadraeft/

overhead

partnership
/'pa:tnafip/
paternalistic
/pa,tana'listik/

payback period
/'peibaek 'prariad/
penetration pricing
/,pent'treifn 'praisiy/
people

performance-related pay
/pa'formans ri'lertid per/

person specification
/'p3:sn spesifi'kerfn/

personal funds

physical evidence
physical resources

piece rate
/piss rert/

place

/plers/
position map

positioning
/pa'zifoniy/
pressure groups
/'prefa gruzps/

International Baccalaureate - IB Diploma - Business Management

- SL



English

price discrimination
/prars diskrimi'nerfn/

price skimming
/prais 'skimiy/

primary research
/'praimori r1's3:tf/
primary research
/'praimari r1's3:tf/
primary sector
/'praimari 'sekta/

private sector
/'prawvet 'sekta/

privately held company

processes

/'prausesiz/

product life cycle
/'prodakt laif 'saikl/

product orientation
product portfolio

/'prodakt po:t'favliav/
product-based structure

profit
/'profit/
profit-related pay

profitability ratios
promotional mix
psychographics

psychological pricing
/saika'lodz1kl 'praisiy/
public relations

public sector

/'pablik 'sekta/

publicly held company
/'pablikli held 'kampani/
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English

purchasing economies

purpose

/'p3:pas/

qualitative data
/'kwolitertrv 'derta/
quantitative data
/'kwontrtertrv 'derta/
quaternary sector
/kwa'tamoari 'sekta/
question marks
/'kwestfn ma:ks/

quota sampling
/'’kwaota 'semplin/
random sampling
/'reendem 'seempliy/
ratio analysis
/'re1fiav a'nzelasts/
recruitment
/rr'krutmant/
redundancy
/r1'dandansi/
regional structure

relatedness
reshoring

retained profit

/ri'teind 'profit/

return on capital employed
/r1'tam on 'keepitl em'plord/

revenue expenditure
/'revanju: ek'spenditfa/

revenue streams

salary

/'szelari/

sale of assets
/se1l v 'esets/
sample
/'seempl/
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English

sampling error

scientific management
/satan'tifik 'meenidzmant/
secondary research
/'sekandari r1's3:tf/
secondary sector
/'sekandari 'sekta/

sectoral change

sectors

/'sektoz/

segmentation

/ segman'teifn/
self-actualisation

/self ktfu:alar'zerfn/
self-determination theory
/self di,ta:mi'netfn 'Orari/
semi-variable cost

share capital
/fea keepitl/
situational

/ sitfur'erfonl/
snowballing

social enterprise
/'saufl 'entaprarz/
social media marketing

sole trader

/savl 'trerda/

span of control
/spaen pv kan'travl/
stakeholder
/'sterkhavlda/
stakeholder conflict

stars
/sta:z/
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English

statement of financial
position
/'stertmant v far'neenfl ps'zifn/

strategic alliance
strategic objectives

stratified sampling
/'streetifard 'seemplin/
surplus

/'sarplas/

surveys

/'s3wverz/
sustainability
/sa,stema'biliti/

tactical objectives

takeover
/'tetkovva/

target profit
targeting

teamwork

technical economies
teleworking

tertiary sector
/'tafjori 'sekta/

total revenue

/'teutl 'revanju:/

trade credit

/treid 'kredit/

training

/'tremm/

unique selling point

unlimited liability
/an'Timitid lara'biliti/

value added
/'veelju: 'eedid/
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English

variable cost
/'veartabl kost/
vision statement

wages
/'weidsiz/

workforce planning
/'wakfo:s 'pleniy/

working capital
/'watkiy keeprtl/

working capital cycle
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