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English 2'd Pinyin

é above-the-line 2 FAReY xian shang cii xiao
promotion
/a'bav 8a lan pra'mauvfn/
Abraham Maslow IHRE ma s1 lud

A acid test ratio BN R stt dong bi 1
/'eesid test 'retfion/

p acquisition isg| shou gou
/okwr'sifn/

do adapt A HiAk bén di hua
/a'deept/

I:le adaptability 18 NV B 77 shi ying néng i

QJ adverse AH bu li

. Jaed'v3:s/

“@- andon KT an deng

83 Ansoff matrix GRFRIEE an suo fu ju zhen
/'@nsof 'mertriks/

ﬁ appraisal BTG ji xiao ping gu
/a'preizl/

ﬁ arbitration sk zhong céi

(D artificial intelligence NI 6 rén gong zhi néng
/,a:tr'fifl m'telidzens/

6%5 artificial neural N L& M % rén gong shén jing wang

network luo

@ assets e 71 chin
/'®sets/
autocratic i 24 zhuan zhi xing
/ ortav'kreaetik/

Sv autonomy HE z1 zht
/o:'tonami/

A average rate of return PR R R ping jun shou yi i

/'eevridz reit ov ri'tam/
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English

Pinyin

@ barriers to

communication

& batch production
/beetf pra'dakfn/
behavioural training

9 below-the-line
promotion
/br'lav s lamn pra'mavfn/

CP benchmarking
/'bentfmazkiy/

g big data

B3 Boston Consulting
Group matrix

Q brand loyalty

Q branding

/'breendiy/

K_I_I break-even
/breik 'i:van/

@ budget
[oadsit/

& buffer stock
/'bafa stok/

[_[3 bureaucracy
/bjua'rokrasi/

business
/'biznas/
business angels

EJD business functions

(%) capacity utilisation
/ka'peesiti ju:tilar'zerfn/

capital employed
/'keepitl em'ploid/

dﬂ] capital expenditure
/'keepitl ek'spenditfa/
capital productivity
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gou tong zhang ai
pt liang sheng chan
xing wéi péi xun

xian xia cu xiao

biao gan guan i
da shu ju
bo shi dun ju zhén

pin pai zhong chéng du

.....

ying kut ping héng
yu suan

huan chong ku cin
guan lido zhi du

ql ye

tian shi tou z1 rén
ye wu zhi néng
chin néng li yong li
yun yong z1 bén

z1 bén zh1 chu

71 bén sheng chan lii



English

H13C

Pinyin

Q cash cows

/keef kavz/

cash flow

[keef flov/

cash flow forecast
/keef flav 'forkeest/
centralisation

[ 3

rn
o
(W)

/ sentralar'zeifn/

chain of command
/tfemn pv ka'maend/
change

/tfemnds/

cloud computing
/klavd kem'pju:tm/
cognitive training

+ °3

collective bargaining
/ka'lektrv 'ba:gmniy/
commission

/ka'mifn/
communication
/ko,mju:nr'kerfn/
competence

competitive pricing
/kam'petitiv 'praisi/
conciliation

contingency plan
/kan'tindzensi pleen/
contractual fringe

YV t4d X0 0 X B 0

contribution
/ kontri'bju:fn/
contribution pricing

24— control
/kan'travl/
convenience sampling

(A .
B, cooperatives
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xian jin nia

xian jin lia

xian jin lit liang yu ce
ji quan

zhi hut lian

bian gé

yun ji suan

ren zhi péi xun

ji ti tdn pan

yong jin

gou tong

shéng ren

jing zheng ding jia
tido jié

ying ji ji hua

hé téng wai bao rén yuan
bian ji gong xian

gong xian ding jia
kong zhi

bian 1i chou yang

hé zuo she

English

Pinyin

@ core workers

& corporate social
responsibility
/'ko:parat 'savfl risponsa'biliti/
cost centre

cost of sales
/kost pv seilz/

cost to buy

cost to make

+ Ya @

cost-plus pricing
/kost plas 'praisip/

2o cradle to cradle

# creativity

/kriz er'tiviti/

E(_:)' creditor days

o .
& creditors
/'kreditaz/
A Crisis
‘- crisis management
/'kraisis 'maenidzmant/

critical infrastructure

~ crowdfunding
/'kravdfandiy/
x culture clashes

(\SD current assets
/'karant 'zesets/

B3 current liabilities
/'karant lars'bilitiz/

9 customer loyalty

programme

@ cybercrime

& cybersecurity
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hé xin yuén gong

qi ye she hui zé ren

chéng bén zhong xin
xiao shou chéng bén
gou mai chéng bén
z1 zhi chéng bén

chéng bén jia chéng ding
jia

coéng yao lan dao yao lan
chuang zao i

ying fu zhang kuan tian
shu

ying fu zhang kuan

wei ji

wei j1 guan i

guan jian j1 chu she shi
zhong chéu

wén hua chong tu

lit dong z1 chan

lit dong fu zhai

ke hu zhong chéng du ji
hua

wang luo fan zul

wang luo an quan



English 3 Pinyin
2 cyclical variation JE AR AL zhou q1 xing bian hua
= data analytics AR HT shu ju fen x1
8 data centre g shit ju zhong xin
/'derta 'senta/
% data mining ARSI shil ji wa jué
@ database B shit ju ku
/'dertabers/
David McClelland FH = mai ke 1i 14n
B debtor days 37 WAL T R R ying shou zhang kudn tian
shu
,9\- debtors 7 WA T3¢ ying shou zhang kudn
/'detaz/
pr decentralisation AL fen quan
/disentralar'zeifn/
Deci and Ryan A8 TG F B dé x1 hé rul an
® defect rate BlpE qué xian i
2% delayering > E S jidn shdo céng ji
/di'lerarig/
L delegation AL shou quén
/ deli'gerfn/
2 democratic R min zhu xing
/ dema'kraetik/
,9\)\ demographic change NSRRI rén kou jié gou bian hua
demographics N B G iHHE rén kou tong ji té zheng
(3 demotivation AR T j1 ji xing xia jiang
My depreciation Ein=| zhé jit
/duprizfi'erfn/
digital Taylorism EZ RS shu zi tai lei zhu yi
- direct cost B A zhi jie chéng bén
direct investment HIEHEE zhi jie téu z1
/dar'rekt m'vestmant/
@ discount factor R EL zhé xian xi shit
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English Hr3r Pinyin

M diseconomies of scale FUBAN 25 gut mo6 bu jing ji
/ dis'’konamiz ov skeil/

,9\" dismissal e jié gu
/dr'smusl/

g distribution channel YA fen xiao qu dao
/ distri'bjuzfn 'tfenl/

&3 dogs EEy R shou gdéu chin pin
/dogz/

J\/- dynamic pricing MSEN dong tai ding jia
/dar'nemik ‘prasin/

£ e-commerce CRRTEE S dian zi shang wu
/i: 'koma:s/

M\ economies of scale L 3 gul mo jing ji
/1'’konamiz ov skeil/

(7) efficiency ratios (&S xido 1t bi li

@ employee participation nlzh5 yudn gong can yu

@ employee share b TR yuén gong chi gi

ownership

é empowerment PR HE shou quén fu néng
/em'pavamant/
enterprise resource L FEER TR qi ye z1 yuan ji hua

planning

Sv entrepreneur el qi ye jia
/,pntripra'njoa/
equity B FE AR sud you zhé quan yi
/'ekwrti/

&8 equity theory N i gong ping Ii lin

B8 ethics sl lan 1i
/'eOiks/

expectancy theory WIS qr wang Ii Iin
/ek'spektansi 'Orari/

A extension strategies FEAHSENE yan shen ce lie
/ek'stenfn 'streetadziz/

[lﬂ] external economies of AN EAR 22 5% wai bl gul mé jing ji
scale
/ek'staml 1'konamiz pv skeil/

T external finance ANERE wai bl réng z1



English

H13C

Pinyin

}\ external growth
/ek'stainl grav/

external stakeholders
/ek'stanl 'sterkhavldaz/
favourable

/'fervorabl/

final accounts

© 6 &

= . .
i financial economies

financial resources

fixed cost
/fikst kost/
flexi-time

flexibility
flexible workforce

focus groups
/faokes gru:ps/
for-profit social
enterprises

CAN I INCHINE

formal communication

D (¥

franchising
/'freentfarzin/
Frederick Herzberg

Frederick Taylor
fringe payments
functional structure
gearing ratio

gig economy

goodwill

OGO B =B

grapevine
/'greipvamn/
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wai bl zeng zhang

wai bt i yi xiang guan zhé
you li

cai wu bao biao

cai wu jing ji

cai wl z1 yuan

gl ding chéng bén

tan xing gong zuo zhi
ling hué xing

tan xing ldo dong li

jiao didn xiao zu

ying 1i xing she hui qi ye

zhéng shi gou tong
te xu jing ying

he ci b6 gé

tai lei

fu jia fu i

zhi néng xing jié gou
71 bén fi zhai 1

ling gong jing ji
shang yu

xiao dao xiao x1

English Hr3r Pinyin

A gross profit E=vAl méo li
/graus 'profit/
guerrilla marketing Vi = you j1 ying xiao

4> hierarchy of needs ERIER xil qit céng ci
/'harara:ki pv ni:dz/

F:] host country PRSI dong dao gud
/haust 'kantri/

,‘%’\ Human resource NI GFEE rén i z1 yudn gudn I
management
/'hjuiman r1'zo:s 'menidzmant/

,93\ human resources NJTGER rén li z1 yuan

ﬁ hygiene factors PR 2= bao jian yin su
/'haidzi:n 'feektaz/

@ income statement Pt sun yi bido
/'1gkam 'stertmant/

U indirect cost IEIEES 5N jian jie chéng bén

_[D_ induction training AFBEE ru zhi péi xun
/m'dakn 'tremnim/

D.4 industrial relations A l4do z1 guan xi
/m'dastrial rr'lerfnz/

@ informal E | EEwlapiiil fei zhéng shi gou tong

communication

Q innovation B chuang xin
/mna'verfn/

—)] inputs FA téu
/'mpots/

—)J insourcing N neéi bao

Q intangible asset BWiA wu xing z1 chan

@ intermediary A [a) zhong jian shang

@ internal economies of PNEH 2 5% nei bu gui moé jing ji

scale
/m't3:nl 1'konamiz ov skeil/

internal finance

S

internal growth
/in'tainl gravd/

e
CRES

nei bu réong z1

neéi bu zeng zhang



English

H13C

Pinyin

internal stakeholders
/m'tamnl 'stetkhavldoz/
Internet of Things
/'mtanet ov Oiyz/
intrapreneur
/,mtrapra'njva/
investment appraisal
/m'vestmant a'prerzl/
jargon

/'dza:gon/

job description

/dzpb di'skripfn/

job enlargement

@ >X|' m ud [j.,)

rA
LJ

/dzpb en'la:dzmant/
job enrichment
/dzpb en'ritfmant/
job production
/dzpb pra'dakfn/

job rotation
/dzpb rav'terfn/
joint venture
/dzomt 'ventfa/
just-in-case
/dzast in kers/
just-in-time
/dzast in taim/
kaizen

/'kaizn/

kanban

Qo ddnN >

labour mobility
/'letbo mav'bilti/

labour productivity
/'letba prodak'trviti/
labour turnover

D &

/'letba 't3:navva/
laissez-faire
/'leisez fea/
lead time
/li:d taim/
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nei bu i yi xiang guan zhé
wu lidn wang

neéi bu chuang ye zhé
téu z1 ping gu

hang hua

zhi wei mido shu

gong zuo kuo da hua
gong zuo feng fu hua
dan jian sheng chan
gong zuo lan huan

hé z1 qi ye

yi fang wan y1

zhun shi zhi

chi xu gdi shan

kan ban

ldo dong 1i lit dong xing
140 dong sheng chan li
yuan gong lit dong li
fang ren xing

jiao huo q1

English Hr3r Pinyin
7 leadership i ling dao 1i
/'li:dafip/
F] leading change 5 | 4TiAT H yin ling bian gé
2 £ lean production K rs jing vi sheng chian
/lim pra'dakfn/
(56 leasing iR zu lin
/'lizsiy/
g levels of hierarchy 5% céng ji
B3 liabilities i fii zhai
/laia'bilitiz/
@ liability "E zé rén
/ laia'biliti/
Do licensing A E 2= xt ké jing ying
/'laisansiy/
O limited liability HIRTE you xian zé rén
/Timitid laa'biliti/
O liquidity Atk lin dong xing
JIr'kwidrti/
O liquidity ratios Tal R lit dong xing bi 1
ﬁ loan capital Giv AN dai kuan z1 bén
& lock-out BT ting gong bi ching
@ loss leader R EN zhao 14i ding jia
management EH guan i
/'maenidzmant/
Q management EMER RS gudn Ii xin x1 x1 tong
information system
(fh managerial economies AT guan li jing ji
E'—_,_ managing change AR A I bian gé guan I
ﬁ? margin of safety Gk an quan bian ji
/'ma:dzmn ov 'serfti/
9 market leader TS SE shi chang ling dao zhé
market orientation T4 5 m shi chdng dao xiang

/'makit orien'terfn/



English
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Pinyin

market research
/'mackat rr's3:tf/

market share

/'mackit fea/

marketing

['mackity/

marketing economies

marketing mix
/'makity miks/
marketing plan
/'makitiy pleen/

mass customisation
/mees kastamar'zeifn/
mass market

/mees 'mazkit/

mass production

matrix structure
/'meitriks 'straktfo/
merger

/'m3:dza/
microfinance
/,maikravfai nans/
migration
/mar'greifn/
mission statement
/'mifn 'stertmant/
motivation
/mavtr'verfn/
motivation
/,maotr'verfn/
motivators
/'mavtivertaz/

moving average

0 & VR DDTPHBEFXRASG®A A GO

/'mu:viy ‘eevridz/
multinational
company

B

/,maltr'nzfonl 'kampani/

Q need for achievement
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shi chang diao yan
shi chang fen é
ying xiao

ying xiao jing ji
ying xiao zu hé
ying xiao ji hua

da gut mé ding zhi
da zhong shi chang
da gut mé sheng chan
ju zheén jié gou

hé bing

xiao é xin dai

yi min

shi ming xuan yan
dong j1

sl

j1 11 ym su

yi dong ping jun

kua gud gong s1

chéng jit xu yao

English

3L

Pinyin

2 need for affiliation

YW need for power

net present value

/net 'prezant 'valju:/
C) niche market
/ni:f 'makit/
Eq no-strike agreements

non-current assets

/npon karant 'zsets/
@ non-governmental
organisations

& non-profit social

enterprises

off-the-job training
/of 8a dzob 'tremiy/

% offshoring
/'ofform/

o on-the-job training
/onda dzpb 'tremm/

@ operations
management
/,ppa'rerfnz 'menidzmant/

operations methods

k= organisation chart
/0:genar'zeifn tfa:t/

~5 organisational culture
/,2:genar'zetfonl 'kaltfa/

® outputs
/'avtpots/

[:—) outsourcing
/avt'sosim/

B overdraft
/'avvadraeft/

overhead
\& overtime ban
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qmn hé xu yao
quan i xu yao

jing xian zhi

Ii j1 shi chang

bu ba gong xié yi
fei lin dong z1 chéan
fei zheng fu zu zht
fei ying li xing she hui qi ye
tuo chan péi xun

i an wai bao

zai zhi péi xun

yun ying guan Ii

sheng chéan fang fa
z1 zh jié gou tu
z1 zhl wén hua
chén chu

wai bao

tou zhi

guan Ii féi yong

ju jué jia ban



English

Pinyin

English 3 Pinyin

& partnership Bkl hé hub qf ye
/'pa:tnafip/

9 patent Sl zhuan li
/'pertant/

O paternalistic KA jia zhang xing
/pa,tama'listik/

O payback period PR A A A téu z1 hui shou q1
/'petbiek prariad/

' penetration pricing BB EN shén tou ding jia
/ pent'tretfn ‘prasin/

,9\)\ people AR rén yuan

7) performance-related SR L ji xido gong z1

pay
/pa'formans ri'lertid per/

,‘% person culture Atk ge rén wén hua

person specification PNEE S S rén yudn gur gé
/'p3isn spesifi'kerfn/

(3 personal funds IN gé rén 71 jin

physical evidence HEER you xing zhin shi

® physical resources SR shi wii z1 yuin

® piece rate T L% jl jidn gong z1
/pi:s reit/

@ place =St qu dao
/pleis/

(0 position map ENPLE ding wei tu

@ positioning DRz A shi chiang ding wei
/pa'zfony/

VQ power culture I A quan i wén hua

%:l pressure groups FE 18] va li ji tuan
/'prefe gruzps/

'ﬁz price discrimination M AE AR jid gé qi shi
/prais diskrimi'nerfn/

@ price skimming g EHr pie zh1 ding jia
/prars 'skimmp/

2) primary research —F5T y1 shou yan jiu

/'praimari rr's3:tf/
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primary research
/'pramari rr'ss:tf/
primary sector
/'praimori 'sekta/
private sector
/'prawvat 'sekta/
privately held
ompany

> & § Iy

o

processes
/'pravsesiz/

product life cycle
/'prodakt laif 'sakl/

R &

product orientation

product portfolio
/'prodakt pa:t'favliav/
product-based
structure

@ 88 @

Q) productivity rate

A profit
/'profit/
profit centre

29 profit-related pay

% profitability ratios
8?53 project-based
organisation

@ promotional mix
psychographics

(B psychological pricing
/saika'lndzikl 'praisiy/

public relations

= .
1 public sector
/'pablik 'sekta/

@ publicly held company
/'pablikli held 'kampani/
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y1 shou diao yan

di y1 chan ye

st ying bu mén

st rén kong gu gong s1
litt chéng

chan pin sheng ming zhou
qr

chdn pin dao xiang
chan pin zu hé

chén pin xing jié gou
sheng chan li

Ii run

li rin zhong xm

li run fen xidng

ying 1i néng 1i bi li
xiang mu xing zu zhi
cu xiao zi hé

xiao fei xin li te zheng
xin li ding jia

gong gong guan xi
gong gong bu mén

shang shi gong st



English
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Pinyin

9 purchasing economies
LN}

purpose

/'p3:pas/
qualitative data
/'’kwolitertrv 'derta/
quality

/'kwolrti/

quality assurance
/'kwoliti a'fvarans/

quality circles

008

N

quality control
/'kwnoliti kan'travl/
quantitative data
/'kwontrtertrv 'derta/
quaternary sector
/kwa't3:nari 'sekta/
question marks
/'kwestfn maks/

quota sampling
/'kwaota 'seemplin/
random sampling
/'reendam 'seemplin/

random variation

BB X8 #

/'reendam veart'erfn/
- ratio analysis
/'refiav a'nzelasis/
~t recruitment
/rr'kru:tmant/
redundancy
/ri'dandansi/
(0 regional structure

,9\)\ relatedness

{ reorder level

@,. reorder quantity

A research and
development
/ri's3:tf eend dr'velapment/
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cai gou jing ji

shi ming gan
ding xing shu ju
zhi liang

zhi liang bao zheng
zhi liang quan
zhi liang kong zhi
ding liang shu ju
di si chan ye

wen ti chan pin
pei é chou yang
sui j1 chou yang
sui j1 bian hua

bi lii fen x1

zhao pin

cai yuan

di qu xing jié gou
guan lidn

zai ding huo dian
zai ding huo liang

yan jiu yu kai fa

/seilz 'forkaest/

English i3 Pinyin
(@) reshoring Eb huf lin
T residual value FRAE can zhi
/ri'sidzuzal 'veelju:/
(> retained profit PR lit ctin 1i rlin
/ri'teind 'profit/
% return on capital A NEIEi 71 bén huif bao lu
employed
/r1'tzin pn 'keepit]l em'plord/
revenue expenditure W s 2 shou yi zh1 chu
/'revanju: ek'spenditfa/
revenue streams W AR shou it 14i yuén
role culture [ Ein'ia jué s¢ wén hua
(3 salary Hik xin shui
/'seelori/
29 sale of assets HEEP™ chi shou zI chan
/seil ov 'esets/
& sales forecast YA xiao shou yu ce
o)

sample

J

/'seempl/
sampling error

B O

saturated
/'setforertid/
scientific management

¥

/saten'tifik 'meaenidzmant/

seasonal variation

.
.

©;

/'si:zanl vearr'eifn/
secondary research
/'sekandari ri's3:tf/
secondary sector
/'sekandari 'sekta/
sectoral change

@GN F 8

sectors
/'sektaz/
segmentation

A
N

/,segman'tetfn/

pes
R
HIFIAG
e
AL
R
el
PR
AL
5445

yang bén

chou yang wu cha

béo hé de

ke xué guan i

ji jié xing bian hua
ér shou diao yan

di ér chén ye

chén ye jié gou bian hua

chan ye bu mén

shi chang xi fen



English 3 Pinyin
m self-actualisation SE2s] 71 wo shi xian
/self zktfu:slar'zeifn/
@ self-determination H Ko EH i 71l wo jué ding i Iun
theory
/self dits:mri'netfn 'Orari/
semi-variable cost 2] AR AR ban ké bian chéng bén
Q shamrock organisation =IEH L san y¢ cdo zi zht
(9 share capital il gil bén
/fea 'keepitl/
@ situational [EE ging jing xing
/ sitfu'erfonl/
O(g snowballing TR BRAAE glin xué qit chou yang
& social enterprise Vo neeating) |4 shé hui qf ye
/'saoflentaprarz/
0@ social media marketing AT AR E 4 she jiao méi ti ying xiao
2 sole trader MEGEE ge ti jing ying zhé
/savl 'trerda/
2 span of control ETRIRE gudn I fi di
/speen ov kan'travl/
<D speed T st du
/spi:d/
,‘%’\ stakeholder F i Al li yi xiang guan zhé
/'stetkhavlda/
x stakeholder conflict ki PR iEN i y1 xiang guan zhé chong
tu
Qy standardise FifEfk bido zhiin hud
/'steendadaiz/
ﬁ stars HH & 7= i ming xing chan pin
/sta:z/
K_I_K statement of financial PR g 71 chan fu zhai bido
position
/'stertmant ov far'neenfl pa'zifn/
& stock control chart JE A i ki ctn kong zhi ta
& stock turnover TR R R ctn huod zhou zhudn li
W\ straight-line method H4H zhi xian fa
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English i3 Pinyin

CD strategic alliance i 8:E Q] zhan 1G¢ lidn méng

strategic objectives EEIg H A zhan liié¢ mu biao

g stratified sampling =iy =5 fen céng chou yang
/'streetifard 'sempliy/

@ strike 2T ba gong
/straik/

@ supply chain {8t R gong ying lian
/sa'plar tfemn/

@,. surplus VAN ying yu

_ /'sa:plas/

surveys EEE RS wen judn dido chi
/'s3verz/

2% sustainability EE= 25354 ké chi xit xing
/sa,stema'biliti/

(D tactical objectives AR H bR zhan shu mu biao

)\ takeover B jie gudn
/'tetkavva/

target profit SRR mu biao 1i run

targeting Hiriidgkd mu biao shi ching xudn zé

Y= task culture 14304k rén wit wén hua

2 teamwork EilNEx(E tuan dul hé zuo

@' technical economies FAREGE ji shu jing ji

8 teleworking AR yuan chéng ban gong

2 tertiary sector F=rk di san chin ye
/'t:fjori 'sekta/

@ total quality A RS quén mian zhi lidng guan li
management
/'toutl 'kwoliti 'meenidzmant/

total revenue B zong shou ru
/'tautl 'revanju:/

@ trade credit TAE A shang ye xin yong
/treid 'kredrt/

2 trade union I gong hul

/treid 'junion/



English 3 Pinyin

< training Sz péi xun
/'tremiy/
© transparency i tou ming
M trend fEk qu shi
/trend/
unique selling point e dd té mai didn
(1 units of production TAEEY: gong zud lidng fa
method
@ unlimited liability TEPR T wi xian zé rén
/an'limitid lare'biliti/
+ value added HEpIIEIED fu jia zhi
/'veelju: 'edid/
J\,— variable cost AJAR p A ké bian chéng bén
/'vearrabl kost/
$ variance =& cha yi
/'vearians/
69 virtual reality FEAL P AT xii ni xian shi
/'va:tfuzal ri'seliti/
®© vision statement HEEE yuan jing xuan yan
wages T gong 71
/'weidziz/
B work-to-rule ¥ TAE an zhang gong zud
B workforce planning 5 13k ldo dong 1i gut hua
/'wsikfos 'pleenin/
(3 working capital BB ying yun z1 bén
/'wsikiy 'keeprtl/
Q working capital cycle B A JE ying yun z1 bén zhou q1
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