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English
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Pinyin

é above-the-line
promotion

/a'bav 32 lamn pra'maofn/

Abraham Maslow

acid test ratio
/'zesid test 'rerfiov/
acquisition
/okwt'sifn/

adapt

fo'dzept/
adaptability
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adverse
Jeed'vais/
andon

Ansoff matrix
/'enspf 'mertriks/

appraisal

L BB 9 e

/a'preizl/
ﬂ arbitration

CB artificial intelligence
/ a:tr'fifl m'telidzens/
626 artificial neural

network

assets
/'sets/
autocratic
/ ortav'kraetik/

,9“’ autonomy

/o:'tonami/

M average rate of return

/'&evridz rert v r1'tain/
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xian shang cu xiao

ma s1 luo

stt dong bi 1
shou gou

bén di hua

shi ying néng li
bu i

an deng

an suo fu ju zhen
ji xiao ping gu
zhong cai

rén gong zhl néng

rén gong shén jing wang
luo

z1 chan
zhuan zhi xing
z1 zhu

ping jiin shou yi 1
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English

Pinyin

@ barriers to

communication

& batch production
/beetf pra'dakfn/
behavioural training

9 below-the-line
promotion
/br'lev s lamn pra'maufn/

CP benchmarking
/'bentfma:kiy/

@ big data

@ Boston Consulting
Group matrix

Q brand loyalty

E> branding
/'breendiy/

B[8 break-even
/breik 'izvan/

@ budget
/'badzit/

& buffer stock
/'bafa stok/

[__D bureaucracy
/bjva'rokrasi/

business
/'biznas/
business angels

H:? business functions

() capacity utilisation
/ka'paesiti ju:tilar'zerfn/

capital employed
/'keeprtl em'ploid/
capital expenditure
/'keeprtl ek'spenditfo/

@ capital productivity
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ol
EXEI TN
B
L
B YA
ESE
VAR

gou tong zhang ai
pt liang sheng chan
xing wéi péi xun

xian xid cu xiao

biao gan guan li
da shu ju
bo shi dun ju zhen

pin pai zhong chéng du

pin péi jian she
ying kui ping héng
yu suan

huan chong ku cin
guan lido zhi du

qi ye

tian shi téu z1 rén
ye wu zhi néng
chan néng 1i yong li
yun yong zi bén

71 bén zh1 chu

71 bén sheng chin li
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cash cows

/keef kavz/

cash flow

/keef flav/

cash flow forecast
/kaef flav 'forkeest/
centralisation

/ sentralar'zeifn/

chain of command
/tfemn pv ka'maend/
change

/tfemdsz/

cloud computing
/klaod kem'pju:tin/
cognitive training

collective bargaining
/ka'lektv 'ba:ginig/
commission

/ka'mifn/
communication
/ksmju:nr'’kerfn/
competence

competitive pricing
/kem'petitrv 'praism/
conciliation

contingency plan
/ken'tindzensi plen/
contractual fringe

contribution
/ kontrr'bju:fn/
contribution pricing

control
/kan'travl/
convenience sampling

cooperatives
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xian jin nit

xian jin lin

xian jin liu liang yu ce

ji quan
zhi hut lian
bian gé

yun ji suan

ren zhi péi xun

ji ti tan pan
yong jin
gou tong

sheng ren

jing zheng ding jia

tido jic

ying ji ji hua

hé tong wai bao rén yuan
bian ji gong xian

gong xian ding jia

kong zhi

bian 1i chou yang

hé zuo she
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Pinyin

@ core workers

@ corporate social
responsibility

/'korparat 'saufl r1sponsa'biliti/

cost centre

cost of sales
/kost v seilz/

cost to buy

g @

cost to make

+ Y

cost-plus pricing
/kost plas ‘praisim/

22, cradle to cradle
# creativity
/krizer'tiviti/

E-C:‘) creditor days

creditors
/'kreditaz/

&
& Crisis
o

- crisis management

/'krasts 'meenidzmant/

critical infrastructure

~y crowdfunding
/'kravdfandim/
x culture clashes

(\JG) current assets
/'karant 'zesets/

B3 current liabilities
/'karant laa'bilitiz/

Q customer loyalty

programme

@ cybercrime

& cybersecurity
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E-ZILEi
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hé xin yuén gong

qi ye she hul zé ren

chéng bén zhong xin
xiao shou chéng bén
gou mai chéng bén

z1 zhi chéng bén

chéng bén jia chéng ding

jia

cong yao lan dao yao lan

chuang zao Ii

ying fu zhang kuan tian

shu

ying fu zhang kuan
wei j1

wei j1 guan i

guan jian j1 chu she shi

zhong chéu
wén hua chong tu
lit dong 71 chan

lit dong fu zhai

ke hu zhong chéng du ji

hua

wang luo fan zui

wang luo an quan
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Pinyin

cyclical variation
data analytics

data centre
/'derts 'senta/
data mining

database
/'dertabers/

debtor days

debtors
/'detaz/
decentralisation

g o B OYIIMY

/disentralar'zeifn/

Deci and Ryan
defect rate

delayering
/dr'lerory/
delegation
/ delt'gerfn/
~y democratic
/ ,dema'kreetik/

I % ®

~y demographic change

demographics
(O demotivation

WM depreciation
/diprifi'elfn/
digital Taylorism

—> direct cost

direct investment

/dar'rekt in'vestmont/

discount factor
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zhou q1 xing bian hua
shu ju fen x1

shu ju zhong xin

shu ju wa jué

shu ju ku

mai ke li 1an

ying shou zhang kudan tian
shu

ying shou zhang kuan
fen quan

dé x1 hé rui an

qué xian 1

jidn shao céng ji

shou quéan

min zhu xing

rén kou jié gou bian hua

rén kou tong ji te zheng

zhé jiu

shu zi tai lei zhu yi
zhi jie chéng bén
zhi jie tou z1

zhé xian xi shu



English 3 Pinyin

A diseconomies of scale PN 2355 guil m6 bu jing ji
/ dist'’konamiz ov skeil/

Bx dismissal filt Jee jié gu
/dr'smisl/

g distribution channel Ay IEIE fen xiao qu dao
/ distri'bju:fn 'tfzenl/

&3 dogs P M P shou gou chan pin
/dvgz/

J\r dynamic pricing NEEN dong tai ding jia
/dar'neemik 'praisig/

£ e-commerce M55 dian zi shang wu
/i: 'koma:s/

M\ economies of scale S Rz gul mé jing ji
/1'konamiz ov skeil/

(7 efficiency ratios &S xido 1t bi lu

@ employee participation nTshH yuan gong can yiu

(9 employee share TR yuan gong chi gt

ownership

% empowerment AU EE shou quan fu néng
/em'pavamant/
enterprise resource Ak FEPE TR qi yeé z1 yuan ji hua

planning

Sv entrepreneur M FK gl ye jia
/ pntripra‘njva/

p equity g E R G sud you zhé quéan yi
/'ekwrti/

B8 equity theory INERIS gong ping Ii lun

B8 ethics e lan 1i
/'efO1ks/

expectancy theory P HNS ql wang Ii Itin
/ek'spektansi 'O1ari/

A extension strategies FEAH SR I yan shen ce lie
/ek'stenfn 'streetadziz/

[E]] external economies of AN T wai bil gul mé jing ji
scale
/ek'staml i'kpnamiz ov skeil/

ﬁ external finance ANER % wai bu réng z1
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Pinyin

)\ external growth
/ek'stainl gravl/

@ external stakeholders

/ek'st3nl 'stetkhavldaz/

favourable

/'fervarabl/

final accounts

financial economies
financial resources

fixed cost
/fikst kost/
flexi-time

flexibility

flexible workforce

Do DrERG G

focus groups
/'favkas gru:ps/

Q for-profit social

enterprises
9 formal communication
franchising

/'freentfarziy/
Frederick Herzberg

ED

Frederick Taylor
fringe payments
functional structure
gearing ratio

gig economy

Q goodwill

D grapevine
/'grerpvamn/

O & B8 &8
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wai bu zeng zhang

wai bu li y1 xiang guan zhé
you li

cai wu bao biao

cai wu jing ji

cai wl z1 yuan

gu ding chéng bén

tan xing gong zuo zhi
ling hu6 xing

tan xing ldo dong li

jiao dian xido zu

ying 1i xing she hui qi ye

zhéng shi gou tong
te xu jing ying

he ci b6 gé

tai lei

fu jia fu I

zhi néng xing jié gou
71 bén flt zhai 1i

ling gong jing ji
shang yu

xido dao xiao x1



English 3 Pinyin

M gross profit FEF méo 11
/graus 'profit/
guerrilla marketing B you j1 ying xiao

4> hierarchy of needs ERER Xu qit céng ci
/'hatera:ki pv ni:dz/

F:] host country B E dong dao gud
/haust 'kantri/

2 Human resource NS rén i 71 yudn guan Ii
management
/'hjuiman r1'zo:s 'meenidzmant/

,9\)\ human resources N SR rén li z1 yudn

ﬂ hygiene factors RN & bao jian yin su
/'haidzi:n 'feektaz/

@ income statement it 7% stin yi bido
/'pkam 'stertmant/

U indirect cost ) $22 i Ax jian jie chéng bén

_[ﬂ induction training AR ru zhi péi xun
/m'dakfn 'tremim/

a industrial relations FIERER ldo z1 guan xi
/m'dastrial ri'lerfnz/

@ informal JEIE X fei zhéng shi gou tong

communication

Q innovation B35 chuang xin
/na'verfn/

—)] inputs A téu ru
/'mpots/

—)] insourcing WA neéi bao

Q intangible asset b2 wi xing 71 chan

@ intermediary ] zhong jian shang

[ internal economies of SRS R 2 neéi b gur moé jing ji

MKy 6

scale
/m't3:nl 1'konamiz ov skeil/

internal finance

internal growth
/m'taml grav/

YA
P K

nei bu réng z1

nei bu zeng zhang
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Pinyin

internal stakeholders

/m't3:nl 'stetkhavldaz/

Internet of Things

/'intanet ov Oiz/

intrapreneur

/,mtrapra'njoa/

investment appraisal

/in'vestmant a'prerzl/

jargon

/'dza:gen/

job description

/dzpb di'skripfn/

job enlargement

/dzob en'la:dzmant/

i:? job enrichment
/dzpb en'ritfmant/

J-(’ job production

/dzpb pra'dakfn/

job rotation

/dzpb rav'terfn/

joint venture

/dzomt 'ventfo/

just-in-case

/dzast m kers/

just-in-time

@ ¢ @ O [}y

[l |
CJ

/dzast i tarm/

Qo dadgNn

kaizen
/'kaizn/
kanban

labour mobility
/'letba mav'biliti/

labour productivity
/'letba prodak'trviti/
labour turnover
/'letba 't3:navva/
laissez-faire

/'leisez fea/

@ lead time

/li:d tarm/

G Q3%

TR A
Py ik
e
oAl
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HRGE IR

AR (PN
THEFwEk
B
TR
B
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Y4 o 1
Frarikst
R
558 i sh
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AR s
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5

nei bu li y1 xiang guan zhé
wu lidn wang

nei bu chuang ye zhé
tou 71 ping gu

héng hua

zhi wei mido shu

gong zuo kuo da hua
gong zuo feng fu hua
dan jian sheng chan
gong zuo lun huan

hé 71 qi ye

yi fang wan y1

zhtun shi zhi

chi xu gai shan

kan ban

lao dong 1i lii dong xing
140 dong sheng chan li
yuan gong litt dong li
fang ren xing

jiao huo qt
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leadership
/i:dafip/
leading change

lean production
/lim pra'dakfn/

leasing

[izsiy/

levels of hierarchy

liabilities

/ Jaa'bilitiz/
liability

/ Jara'biliti/
licensing
/'laisansiy/
limited liability
/limrtid lars'brliti/
liquidity
/li'kwidrti/
liquidity ratios

loan capital
lock-out
loss leader

management
/'meenidzmant/

management

information system

i)

- —

—_

&
%4

managerial economies
managing change

margin of safety
/'ma:dzin v 'serfti/
market leader

market orientation

/'mazkit orrren'terfn/

)
5140
Hitik

N

VAT &E
A IRSHUE
B
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Vs
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EH
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EHATT
AR PR
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ling dao li

yin ling bian gé

jing yi sheng chan
zu lin

céng ji

fu zhai

z¢é rén

xu ké jing ying

you xian zé ren

lit dong xing

lit dong xing bi li
dai kudn z1 bén

ting gong bi chang
zhao 1ai ding jia
guan i

guan Ii xin x1 xi tong
guan li jing ji

bian gé guan Ii

an quan bian ji

shi chang ling dao zhé

shi chang dao xiang
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English 3 Pinyin

Q market research T3 A shi chang diao yan
/'mazkit rr's3:tf/

(9 market share i1 % shi chéng fen é
/'makit fea/

@ marketing =L ying xiao
/'mazkitm/

@ marketing economies EEHATE ying xiao jing ji

Q) marketing mix BiEeH A ying xiao zi hé
/'mackitiy miks/

@ marketing plan BT ying xiao ji hua
/'mackitiy plen/

% mass customisation FIRAEL 2 T da gul mé ding zhi
/maes kastamar'zeifn/

2 mass market RART da zhong shi chang
/maes 'ma:kit/

@ mass production T da gur m6 sheng chin

@ matrix structure M2t R ju zheén jié gou
/'mertriks 'straktfo/

%o merger i hé bing
/'m3:dza/

(\JG) microfinance JINEFE B xido é xin dai
/,matkravfar'naens/

¢ migration R yi min
/mar'greifn/

I:] mission statement HaEs shi ming xuan yén
/'mifn 'steitment/

é) motivation AL dong j1
/,maotr'verfn/

é) motivation 145k 1l
/,mavtr'verfn/

Q motivators RIS ES j11i yin su
/'moutivertaz/

—— moving average My yi dong ping jun
/'muzviy ‘eevrids/

[E]] multinational EE AT kud gud gong s1
company
/malti'naefonl 'kampani/

Q need for achievement TR chéng jiu xu yao
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Pinyin

2 need for affiliation

YW need for power

net present value
/net 'prezent 'veelju:/

C) niche market
/nizf 'mazkit/

Eo no-strike agreements

non-current assets
/non 'karant 'asets/

@ non-governmental

organisations

& non-profit social
enterprises

off-the-job training
/of 82 dzob 'tremm/

% offshoring
/ofform/

&N on-the-job training
/onda dzob 'tremiy/

'@ operations
management
/,ppa'retfnz 'meenidzment/

operations methods

E= organisation chart
/o:genai'zeifn tfa:t/

,9,)\ organisational culture
/ o:genar'zetfonl 'kaltfo/

® outputs
/'avtpots/

[—) outsourcing
/aot'sa:sig/

B overdraft

/'svvadraeft/

overhead
\& overtime ban
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qin hé xu yao
quan li xu yao

jing xian zhi

Ii j1 shi chang

bu ba gong xié yi
fei lit dong z1 chan
fei zheng fu zu zhi
fei ying li xing she hui qi ye
tuo chan péi xun

li an wai bao

zai zhi péi xun

yun ying guan Ii

sheng chan fang fa
zu zhi jié gou tu
zu zhl wén hua
chan chu

wai bao

tou zht

guan i fei yong

ju jué jia ban
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Pinyin

&

v X « O O o

person specification

Iy @ X AR @B ©@ @0 M

partnership
/'paztnafip/

patent

/'pertant/
paternalistic

/pa tama'listik/
payback period
/'petbzk ‘prorrad/
penetration pricing
/ pent'tretfn 'praisiy/
people

performance-related

pbay
/pa'formans ri'lertid per/
person culture

/'paisn spesifr'kerfn/
personal funds

physical evidence
physical resources

piece rate
/piis rert/

place

/pleis/
position map

positioning
/pa'zifoniy/
power culture

pressure groups
/'prefa gru:ps/

price discrimination

/pras di skrimrt'netfn/
price skimming
/prais 'skimig/
primary research

/'praimari r1's3:tf/

Akl
£zl
KR

et [ i)

BiEEN

D3

AR
NS
NS
AR
S BT
T L5
USTEl

VAL

iR
BEIPE 4
AW i
lgisg= g
URE %E B

T

hé huo qi ye
zhuan i

jia zhang xing
tou z1 hui shou q1
shen tou ding jia
rén yuan

ji xiao gong z1

ge rén wén hua
rén yuan gui gé
ge rén 71 jin

you xing zhan shi
shi wu z1 yuan

ji jian gong 71

qu dao

ding wei tu

shi chang ding wei
quan li wén hua
ya li ji tudn

jia gé qi shi

pie zh1 ding jia

y1 shou yan jiu
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primary research
/'prammari ri's3:tf/
primary sector
/'prammari 'sekta/
private sector
/'prawvet 'sekta/
privately held
ompany

@B & Iy

o

processes
Jprovsesiz/
product life cycle
/'prodakt larf 'sarkl/

R &°

product orientation

product portfolio
/'prodakt po:t'favliav/
product-based
structure

@ 88 @

Q) productivity rate

A profit
/'profit/
profit centre

29 profit-related pay

o/o profitability ratios

é;i project-based

organisation

@ promotional mix
psychographics

&} psychological pricing
/saika'lodz1kl 'praisiy/

public relations

P .
i public sector
/'pablik 'sekta/

©

/'pablikli held 'kampani/

|¢_ publicly held company

—F T
H—relk
ALETBI
FLNFE A 1]
R

7 i A A 3
RRC=Al

i o o0 £

R ELEAT |
HEpRR

F3E

) HL
FIE 73 =
BRI EE S R
Tji 5 A 2H 21
(RS A

T 2R O FERE

DEEM

0>

ek
HE

Nt

VAl

>
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y1 shou diao yan

di y1 chan ye

st ying bu mén

st rén kong g gong s1

liti chéng

chan pin sheng ming zhou

qi
chan pin ddo xiang

chan pin zu hé
chan pin xing jié gou

sheng chin lu

li run

li run zhong xin

li run fen xiang

ying i néng 1i bi 1
xiang mu xing zu zhi
cu xiao zu hé

xiao fei xin 1i te zheng
xin Ii ding jia

gong gong guan xi
gong gong bu mén

shang shi gong st
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Pinyin

purchasing economies

purpose

/'p3:pas/

qualitative data
/'kwolitertrv 'derta/
quality

/'kwoliti/

quality assurance
/'’kwoliti a'foarans/

quality circles

quality control
/'kwoliti ken'travl/
quantitative data
/'kwontrtertrv 'derta/
quaternary sector
/kwa'tamori 'sekta/
question marks
/'kwestfn ma:ks/

quota sampling
/'kwaota 'seemplm/
random sampling
/'reendam 'seemplin/
random variation
/'reendam veart'eifn/
ratio analysis
/'re1fiav a'nzelasts/
recruitment
/rikru:tmant/
redundancy
/ri'dandansi/
regional structure

relatedness
reorder level
reorder quantity

research and
development

/ri's3itf eend di'velapmoant/

RG22

e ACT

()R iy
WA AT
FEALA R
R AL
R
i
£34
Hu X AL ZE Y

&

pi

cai gou jing ji
shi ming gan
ding xing shu ju
zhi liang

zhi liang bao zheng
zhi liang quan

zhi liang kong zhi
ding liang shu ju
di si chan ye

wen ti chan pin
pei é chou yang
sui j1 chou yang
sui j1 bian hua

bi 1t fen x1

zhao pin

cai yuan

di qu xing jié gou
guan lidn

zai ding huo dian
zai ding huo liang

yan jiu yu kai fa
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English 3 Pinyin

@ reshoring & huf lia

T residual value FRAH cdn zhi
/ri'sidzuzal 'veelju:/

‘Q retained profit BRI litt ctn 1i run
/ri'temd 'profit/

% return on capital A NEIEFES 71 bén hui bao lu

employed

/ri'tain on 'keeprtl em'ploid/
revenue expenditure

/'revanju: ek'spenditfa/

revenue streams

role culture

salary

/'seelari/

sale of assets
/se1l v '@sets/
sales forecast
/seilz 'forkaest/
~y sample

e R ¥ LB

/'seempl/
sampling error

B O

saturated
/'seetforertid/
scientific management

¥

/saten'tifik 'meenidzmant/

.
(N

seasonal variation

G

/'si:zanl veart'erfn/
secondary research
/'sekandari ri's3:tf/
secondary sector
/'sekondari 'sekta/
sectoral change

G N B B

sectors
/'sektaz/
segmentation

2
N

/ segman'terfn/

Wz 52
AR

a3tk
K

57
5
P

ke 52
A
Bl
SN
T
#l
PR
Pl
Ty

shou y1 zht chu
shou ru lai yuan
jué sé wén hua
xin shui

chu shou z1 chan
xiao shou yu ce
yang bén

chou yang wu cha
béo hé de

ke xué guan Ii

ji jié xing bian hua

ér shou diao yan

di er chan ye

chan ye jié gou bian hua

chan ye bu mén

shi chang x1 fen
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English 3 Pinyin

m self-actualisation H FRsE P 71 wo shi xian
/self ektfualar'zerfn/
@ self-determination H Fe o e Hie 71 wo jué ding Ii lin
theory
/self di tz:mi'neifn 'O1ari/
semi-variable cost AR A ban ké bian chéng bén

shamrock organisation =M san ye cao zu zht

share capital A gt bén

/fea 'keepitl/

situational T E A qing jing xing

/ sitfur'erfonl/

snowballing TR EHBRAAE gin xué qia chou yang

/'saufl 'entaprarz/

&
¢
©
<
@ social enterprise ek she hul gi ye
<
(@)
M
0)
')
&

social media marketing AT AR B A she jiao méi ti ying xiao
sole trader NINZY= ge ti jing ying zhé
/sovl 'trerda/
span of control EPRIRE guan Ii fa du
/spaen pv kan'travl/
speed T st du
/spi:d/
,9\)\ stakeholder ) g A 5 li y1 xiang guan zhé
/'stetkhavlda/
N¢ stakeholder conflict | 2 A & v 58 li yi xiang guan zhé chong
tu
% standardise FrifEfl, biao zhun hua
/'steendadarz/
{:,7 stars B B 7= i ming xing chan pin
[sta:z/
BB statement of financial YEPE AR [ 71 chiin fui zhai bido
position
/'stertmant pv far'neenfl pa'zifn/
|~ stock control chart EAFFE ku ctin kong zhi tu
& stock turnover TR e % cin huod zhou zhudn i
M\ straight-line method B zhi xian fa
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English 3 Pinyin
Cg strategic alliance wik B zhan lie lidn méng
strategic objectives WS H F zhan lie mu biao
g stratified sampling ag=siliy=a fen céng chou yang
/'streetifaid 'seemplin/
@ strike C=EN ba gong
/straik/
CD supply chain LY 4 gong ying lian
/sa'plar tfemn/
@ surplus VRS ying yu
/'saiplas/
surveys ) 2 A wen juan diao ché
/'s3iverz/
z?_’, sustainability G257 Ex ké chi xu xing
/sa,stema'biliti/
C) tactical objectives A H Fr zhan shit mu biao
)\ takeover s jie guin
/'tetkavva/
target profit H Fr A1 mu biao i run
targeting ERINGIp prte mu biao shi chdng xuan zé
Y= task culture 145tk ren wit wén hua
,9\)\ teamwork 71 BN EVE tuadn dul hé zuo
'@' technical economies FARET ji shu jing ji
£ teleworking TCAEIP A yuan chéng ban gong
£ tertiary sector FH=rEk di san chdn ye
/'taifjori 'sekta/
@ total quality A R P quan mian zhi liang gudn 1
management
/'tautl 'kwoliti 'meenidzmant/
total revenue SIS zong shou ru
/'taotl 'revanju:/
@ trade credit rlkfE H shang y¢ xin yong
/trerd 'kredit/
2 trade union T% gong hul
/treid 'jumnion/
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English 3 Pinyin
< training ]| péi xtn
/'tremniy/
© transparency 17 tou ming
A trend R qu shi
/trend/
unique selling point L= dd te mai dian
@ units of production TAEE gong zuo liang fa
method
@ unlimited liability TR TRAT wl xian zé rén
/an'limitid lara'biliti/
<+ value added VENIIKEED fu jia zhi
/'veelju: 'edid/
J\r variable cost nJ AR A ké bian chéng bén
/'veariabl kost/
i variance =5 cha yi
/'veartons/
69 virtual reality SeEiE xu ni xian shi
/'vaitfusal ri'aeliti/
© vision statement BEES yuan jing xuan yan
wages T gong z1
/'weidziz/
work-to-rule e TAE an zhang gong zuo
5 workforce planning 23 R 140 dong i gui hua
/'wakfors 'pleeniy/
@ working capital B RN ying yun z1 bén
/'watkiy 'keeprtl/
3 working capital cycle EE AR SR ying yun z1 bén zhou qr
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