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Glossary - every term in the course, A-Z

English

above-the-line promotion
/a'bav 82 lamn pra'maovfn/

Abraham Maslow

acid test ratio
/'zesid test 'rerfiov/
acquisition
[akwt'sifn/

adapt

/'daept/
adaptability

adverse
Jaed'vais/
andon

Ansoff matrix
/'aensof 'mertriks/
appraisal
[3'preizl/
arbitration

artificial intelligence
/,a:tr'fifl m'telidzans/
artificial neural network

assets

/'eesets/

autocratic

/ oitav'kraetik/

autonomy

/o:'tonami/

average rate of return
/'evrids rett pv ri'tain/

barriers to communication
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English

batch production
/beetf pra'dakfn/
behavioural training

below-the-line promotion
/br'lav &a lan pra'maufn/
benchmarking

/'bentfma:kiy/

big data

Boston Consulting Group
matrix

brand loyalty

branding
/'breendiy/
break-even
/breik 'izvan/
budget
/'badzit/
buffer stock
/'bafs stok/
bureaucracy
/bjva'rokrasi/
business
/'biznas/
business angels

business functions

capacity utilisation
/ka'peestti ju:tilar'zerfn/
capital employed
/'keeprtl em'plord/

capital expenditure
/'keeprtl ek'spenditfo/
capital productivity

cash cows
/keef kavz/
cash flow
/keef flav/
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English

cash flow forecast
/keef flav 'forkeest/
centralisation

/ sentralai'zerfn/

chain of command
/tfemn ov ka'maend/
change

/tfemds/

cloud computing
/klaod kem'pju:tiy/
cognitive training

collective bargaining
/ka'lektv 'ba:ginig/
commission

/ka'mifn/
communication
/ka,mju:nt'’ketfn/
competence

competitive pricing
/kem'petitrv 'praism/
conciliation

contingency plan
/ken'tindzensi plen/
contractual fringe

contribution
/ kontri'bju:fn/
contribution pricing

control
/kan'travl/
convenience sampling

cooperatives
core workers

corporate social
responsibility
/'ko:parat 'saufl r1,sponsa'biliti/
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English

cost centre

cost of sales
/kost ov seilz/

cost to buy
cost to make

cost-plus pricing
/kost plas 'praism/

cradle to cradle

creativity
/kri: er'tiviti/
creditor days

creditors
/'kredrtaz/
crisis

crisis management
/'kraisis 'menidzment/

critical infrastructure

crowdfunding
/'kravdfandm/
culture clashes

current assets
/'karant 'zesets/
current liabilities
/'karant laia'bilitiz/
customer loyalty
programme

cybercrime
cybersecurity
cyclical variation

data analytics
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English

data centre
/'derta 'senta/
data mining

database
/'dertabers/
David McClelland

debtor days

debtors

/'detaz/
decentralisation
/disentralar'zerfn/

Deci and Ryan
defect rate

delayering

/dr'lerariy/

delegation

/ deli'gerfn/

democratic

/ dema'kraetik/
demographic change

demographics
demotivation

depreciation
/drprizfi'efn/
digital Taylorism

direct cost

direct investment
/dar'rekt m'vestmant/

discount factor

diseconomies of scale
/ dist'’konamiz ov skeil/
dismissal

/dr'smusl/
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English

distribution channel
/ distrr'bjuzfn 'tfeenl/

dogs

/dogz/

dynamic pricing
/dar'neemik 'praisip/
e-commerce

/i: 'kom3:s/

economies of scale
/1'konamiz vv skeil/

efficiency ratios
employee participation
employee share ownership

empowerment
/em'pavamant/
enterprise resource
planning

entrepreneur
/,pntripra'njus/
equity

/'ekwrti/

equity theory

ethics

/'ef1iks/

expectancy theory
/ek'spektansi 'O1ari/

extension strategies

/ek'stenfn 'straetadziz/

external economies of scale
/ek'stamnl 1'konamiz vv skeil/

external finance

external growth
/eK'stanl gravf/

external stakeholders
/ek'stamnl 'stetkhavldaz/
favourable

/'fervarabl/
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English

final accounts
financial economies
financial resources

fixed cost
/fikst kost/
flexi-time

flexibility
flexible workforce

focus groups
/'favkas gru:ps/
for-profit social enterprises

formal communication

franchising
/'freentfarziy/
Frederick Herzberg

Frederick Taylor
fringe payments
functional structure
gearing ratio

gig economy
goodwill

grapevine

/'grerpvamn/

gross profit

/graus 'profit/

guerrilla marketing

hierarchy of needs
/'harera:ki v ni:dz/

host country

/houst 'kantri/
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English

Human resource
management
/'hjurman rr'zo:s 'meenidzmant/

human resources

hygiene factors
/'haidzi:n 'feektaz/
income statement
/'1gkam 'stertmant/
indirect cost

induction training
/m'dakfn 'tremnig/
industrial relations
/m'dastrial ri'lerfnz/

informal communication

innovation
/ma'verfn/
inputs
/'mpots/
insourcing

intangible asset
intermediary

internal economies Of scale
/mn'taml 1'konamiz ov skeil/

internal finance

internal growth
/m'tzinl gravd/

internal stakeholders
/m'ta:nl 'stetkhavldoaz/
Internet of Things
/'intanet ov Oz/
intrapreneur
/,mtrapra'njoa/
investment appraisal
/in'vestmant a'prerzl/
jargon

/'dza:gen/
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English

job description
/dzob dr'skripfn/

job enlargement
/dzob en'la:dzmant/
job enrichment
/dzob en'ritfmant/
job production
/dzob pra'dakfn/

job rotation
/dzob rav'terfn/
joint venture
/dzomt 'ventfo/
just-in-case
/dzast m kers/
just-in-time
/dzast i tarm/
kaizen

/'kaizn/

kanban

labour mobility
/'letba mau'biliti/
labour productivity
/'letba prodak'tiviti/
labour turnover
/'le1ba 't3:navva/
laissez-faire
/'letsez fea/

lead time

/li:d taim/
leadership
/Mizdafip/

leading change

lean production
/lin pra'dakfn/

leasing

/'lizsm/

levels of hierarchy

liabilities
/ Jaa'bilitiz/
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English

liability

/ Jara'biliti/
licensing
/arsansiy/

limited liability
/'imitid lara'biliti/
liquidity
/itkwiditi/
liquidity ratios

loan capital
lock-out
loss leader

management

/'meenidzmant/

management information
system

managerial economies
managing change

margin of safety
/'ma:dzm ov 'serfti/

market leader

market orientation
/'mackit orrien'terfn/
market research
/'mazkit ri's3:tf/

market share

/'makit fea/

marketing

['mackit/

marketing economies

marketing mix
/'mazkitiy miks/
marketing plan
/'mazkitiy pleen/
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English

mass customisation
/mees kastomar'zerfn/
mass market

/mees 'mazkit/

mass production

matrix structure
/'mertriks 'straktfa/
merger

/'m3:dza/
microfinance

/ ,matkravfar'nens/
migration
/mar'grerfn/

mission statement
/'mifn 'stertmant/
motivation
/,mauti'verfn/
motivation
/,mauti'verfn/
motivators
/'moavtivertaz/

moving average
/'mu:viy ‘evridz/
multinational company
/,malti'nzefonl 'kampani/

need for achievement
need for affiliation
need for power

net present value
/net 'prezent 'veelju:/

niche market

/ni:f 'makit/

no-strike agreements

non-current assets
/non 'karant 'zsets/
non-governmental
organisations
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English

non-profit social enterprises

off-the-job training

/pf da dzpb 'tremiy/

offshoring

/'ofform/

on-the-job training

/pnda dzpb 'tremiy/
operations management
/,ppa'retfnz 'meenidzment/

operations methods

organisation chart
/ o:genai'zeifn tfa:t/
organisational culture
/ o:genar'zetfonl 'kaltfo/
outputs

/'avtpots/
outsourcing
/avt'so:sip/

overdraft

/'avvadraeft/

overhead

overtime ban

partnership
/'paitnafip/

patent

/'pertant/
paternalistic

/pa tama'listik/
payback period
/'peibzk ‘prariad/
penetration pricing
/ pent'treifn ‘praisiy/
people

performance-related pay
/pa'formans ri'lertid per/
person culture
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English

person specification
/'paisn spesifr'kerfn/
personal funds

physical evidence
physical resources

piece rate
/pis rert/

place

/plers/
position map

positioning
/pa'zifoniy/
power culture

pressure groups
/'prefa gruzps/

price discrimination
/prais di skrimt'netfn/

price skimming
/pras 'skimig/

primary research
/'praimari ri's3:tf/
primary research
/'praimari r1's3:tf/
primary sector
/'prammari 'sekta/

private sector
/'praivat 'sekta/

privately held company

processes
/'pravsesiz/

product life cycle
/'prodakt laif 'saikl/

product orientation

product portfolio
/'prodakt po:t'favlias/
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English

product-based structure
productivity rate

profit
/'profit/
profit centre

profit-related pay
profitability ratios
project-based organisation
promotional mix
psychographics

psychological pricing
/satka'lndz1kl ‘prarsig/
public relations

public sector

/'pablik 'sekta/

publicly held company
/'pablikli held 'kampani/
purchasing economies

purpose
/'pa:pas/

qualitative data
/'kwnolitertrv 'derta/
quality

/'kwolrti/

quality assurance
/'’kwoliti o'fverans/

quality circles

quality control
/'kwnoliti ken'travl/
quantitative data
/'kwontrtertrv 'derta/
quaternary sector

/kwa'tamoari 'sekta/
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English

question marks
/'’kwestfn ma:ks/

quota sampling
/'’kwaots 'sempliy/
random sampling
/'reendom 'seempliy/
random variation
/'reendem vearr'erfn/
ratio analysis
/'re1fiav a'nzelasts/
recruitment
/rr'krutmant/
redundancy
/r1i'dandansi/
regional structure

relatedness
reorder level
reorder quantity

research and development
/r1's3:tf @nd dr'velopmant/
reshoring

residual value

/risidzuwal 'vaelju:/

retained profit

/ri'temnd 'profit/

return on capital employed
/r1'tam on 'keepitl em'plord/

revenue expenditure
/'revanju: ek'spenditfa/

revenue streams

role culture

salary
/'seelori/
sale of assets

/seil pv 'zsets/
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English

sales forecast
/se1lz 'forkeest/
sample

/'seempl/
sampling error

saturated
/'seetforertid/

scientific management
/satan'tifik 'meenidzmant/
seasonal variation
/'si:zenl veart'etfn/
secondary research
/'sekandari ri's3:tf/
secondary sector
/'sekondori 'sekto/
sectoral change

sectors

/'sektoz/

segmentation

/ segman'terfn/
self-actualisation

/self aktfu:alar'zeifn/
self-determination theory
/self di,ta:mi'neifn 'Orari/
semi-variable cost

shamrock organisation

share capital
/fea keepitl/
situational

/ sitfur'erfonl/
snowballing

social enterprise
/'saufl 'entapraiz/
social media marketing

sole trader
/savl 'trerda/
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English

span of control
/speen pv kan'travl/

speed

/spi:d/

stakeholder
/'sterkhavlda/
stakeholder conflict

standardise

/'steendadarz/

stars

/sta:z/

statement of financial
position

/'stertmant v far'neenfl pa'zifn/

stock control chart
stock turnover
straight-line method
strategic alliance
strategic objectives

stratified sampling
/'streetifard 'sempliy/
strike

/straik/

supply chain
/sa'plar tfemn/
surplus

/'saiplas/

surveys

/'s3wverz/
sustainability
/sa,stema'biliti/

tactical objectives

takeover
/'tetkavva/

target profit
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English

targeting

task culture
teamwork

technical economies
teleworking

tertiary sector
/'tafjori 'sekta/

total quality management
/'tautl 'kwoliti 'meenidzmant/
total revenue

/'tautl 'reveanju:/

trade credit

/trerd 'kredit/

trade union

/treid 'jumnian/

training

/'tremniy/
transparency

trend
/trend/
unique selling point

units of production method

unlimited liability
/an'Timitid lara'biliti/
value added
/'veelju: 'edid/
variable cost
/'vearrabl kost/
variance

/'veartons/

virtual reality
/'vaitfusal ri'eliti/
vision statement
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English

wages
/'werdziz/
work-to-rule

workforce planning
/'wzkfo:s 'plenig/

working capital
/'wakiy 'keepitl/

working capital cycle
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