
Solutions
2.1 Answer: A. Residual arousal from the ticket intensifies the later anger; that is exci-
tation transfer. The other options do not satisfy the stated defining conditions.

2.2 Answer: B. Acceptance-seeking conformity is normative; informational influence takes
the group as evidence about reality. Compare the exact process, design or evidence, rather
than an associated keyword.

2.3 Use the worked case evidence to support a bounded claim and explain why a causal,
universal or stronger claim needs additional evidence. The claim must fit the specific
design and observed process.

3.1 The bus interruption supplies a plausible situational cause. A single event does not
establish a stable lazy trait, nor does it prove there are never dispositional contributions.
Compare behaviour across occasions, constraints and available alternatives before gener-
alizing. Explain the evidence rather than merely naming attribution bias. Award B1 each
(authored) for the interpretation, its reasoning, a relevant limitation/alternative and an
appropriate check, up to four points. Accept a different justified answer satisfying these
demands.
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