GACO006 Business, Science, Social Science
and Psychology I: Communication Skills

GAC Study and Communication Skills - Vocabulary

Write each word 3 times. A FEIRTIE =i,

English 3 Write it 3 times (English)

5 role play Nty
/ravl pler/ Eiz

(3y group role pla JINH £ 0 4y
g y
/gru:p ravl pler/ ‘Eﬁz

in-class test TR ) 06
/m klees test/

@ loghook RN
/'logbuk/

@ coursework EEHEE
/'ko:sju:aik/

@I personality trait PN L=30
/,p3isa'neeltti trert/

& Introversion and SIEESEANE)
extraversion
/mtra'vain end
.ekstra'vaifn/

© Self-awareness SN
/self a'weanas/

Q Values AW
/'veeljuiz/

& Empathy [EBER
/'empafli/

@ Active listening FHEAR ot
/'ektrv 'lisaniy/

@ Non-verbal B F A
communication
/npon 'va:bl ks, mju:ni'’kerfn/
Open questions et )
/'supan 'kwestfnz/

@ closed questions F A = a)
/klavzd 'kwestfnz/
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English

Write it 3 times (English)
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Assertiveness
/a's3:tvnas/
passive
/'paesiv/
aggressive
/a'gresv/
Feedback
/'fi:dbaek/
forming
/'formig/
storming
/'stormiy/
norming
/'no:miy/
performing
/pa'formim/
Team roles
/ti:m ravlz/
Leadership styles
/i:dafip stailz/
Autocratic

/ o:tav'kraetik/

democratic
/ dema'kraetik/

laissez-faire
/'leisez fea/

Ground rules
/gravnd ru:lz/

Conflict
/'konflikt/

Culture
/'kaltfa/

Cultural diversity
/'kaltforal dar'va:siti/

stereotype

/'sterravtaip/
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English 3T Write it 3 times (English)
= Directness HIERERE

/dar'rektnas/
73 Adapting s
/a'deeptiy/
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