
Identity and Interaction: Communities, Research and Evidence
GAC027 public-outcome practice; check the current centre brief.
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Does absence from a forum establish lack of interest?

First explanation
Two club members miss an online
discussion.
Calling them uninterested assumes a
motive that the attendance record does
not measure.

Alternative questions
Could they access the platform? Did
they have time or another way to
contribute?
Use evidence to distinguish explanations
before choosing an action.
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The assignment brief sets the actual task

GAC027 connects identity, research, interaction, sources and frameworks.
Use evidence you are permitted to obtain.
Practice examples are separate from official assessment tasks.
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Personal and social identity can overlap and change

Personal identity
A person’s distinctive experiences and
sense of self.
The student who speaks little at one
meeting may also prepare a clear written
plan.

Social identity
Membership of groups, such as a family
or school club.
These connections can overlap and
change in importance with context. A
category cannot establish a permanent
attitude.
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Socialisation and roles shape expectations without determining every act

A contribution depends on the setting
Family, peers, school and media can contribute to learning social expectations. People
do not always follow a practice they have learned.
One student may be a club organiser, friend and family member, with different role
expectations.
Before explaining quietness at a meeting, ask about the task, language, time and
opportunities to contribute.
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A research question needs a population and scope

Achievable question
“How do these volunteering students
describe the journey to school?”
The wording identifies whose accounts
the study can examine.

Question beyond the supplied evidence
“Why do all students choose their
transport?”
A small volunteer study cannot establish
everyone’s reasons. Match claims to
recruitment, people and period.



Identity and Interaction: Communities, Research and Evidence

Primary and secondary research have different strengths and limits

Evidence route Use and limit
Primary research Collect evidence for this investigation; voluntary

interviews can explore experiences. Recruitment
and wording limit reach.

Secondary research Use existing records or studies. Check their
population, definitions, period and original
purpose.

Use the evidence
Choose evidence that fits the question. A large sample or a published source does not
remove every limitation.
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Quantitative and qualitative describe the evidence

Evidence What it describes
Quantitative Counts or amounts, such as the number who

posted in a defined week.
Qualitative Accounts and meanings, such as volunteered

explanations of missed breakfast.
Method choice Either surveys or interviews can include both

types. A method label cannot establish causation.
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Participation should be voluntary and appropriate

Before
participation

Arrange under the approved procedure

Permission /
explanation

Explain the study and obtain necessary permission.

Choice / refusal Keep participation voluntary; avoid public pressure
on classmates.

Information /
withdrawal

Avoid unnecessary identifying details and explain
any withdrawal limits.
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Norms and status describe a social setting

Concept Meaning in analysis
Norm A shared expectation about behaviour; formal

rules may also shape the setting.
Status A recognised position.

Ascribed / achieved Assigned rather than obtained through a
particular achievement / gained through actions
or accomplishments.

Use the evidence
These categories describe social arrangements. They are not judgements of anyone’s
worth.
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Group behaviour depends on conditions and contributions

Observed contribution How it helps the meeting
Lin summarises a deadline Makes the time constraint explicit.

Mei checks a cost Adds evidence needed for a feasible plan.

Rui invites a quiet member Creates another opportunity to
contribute.

Use the evidence
Explain the observed action and what remains unresolved. An absent contribution does
not establish unwillingness or inability.



Identity and Interaction: Communities, Research and Evidence

A source needs a relevant method and definition

Source check Reason for the check
Expertise / method Is the expertise relevant, and how did the source

obtain its evidence?
Definitions / date What exactly was measured and when? Recent

publication alone cannot establish accuracy.
Interests / funding Examine possible effects on the work; interested

funding does not automatically make every result
false.
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Operationalisation defines what participation means here

Forum-only measure
Participation means at least one post
within seven days.
This measures a defined action, not all
contribution or personal interest.

Broader later measure
Including permitted paper responses
changes what counts.
Keep the definition, denominator,
selection and observation period explicit
before comparing rates.
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Frameworks shape questions and can hide alternatives

Motivation-focused framework
Asks about interest in the discussion.
Interest was not directly measured in the
supplied record.

Access-focused framework
Asks whether people had an opportunity
to contribute.
Reported access problems deserve
checking; they do not establish the only
explanation.
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The forum diagram keeps an alternative check open

Starting framework: what might explain the result?
Defined observation: a post in seven days.
Alternative checks include access, time and interest.
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Your turn: interpret the posting rate

Your turn
Twelve of 24 invited club members posted within seven days. Calculate the recorded
posting rate. State exactly what counts, and explain why the result cannot establish
that half the members lack interest.
Attempt the complete task before advancing. Show the method and interpret the
result.
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A posting rate measures posting, not all contribution

1 Known In one seven-day forum, 12 of 24 invited members made at least one post.
2 Measure Recorded posting rate = members who posted ÷ invited members ×

100%.
3 Calculate R = 12

24 × 100% = 50%
4 Interpret Half posted under this definition. Interest, actual device failures and

offline contributions were not measured.



Identity and Interaction: Communities, Research and Evidence

One student can belong in several connected settings

Connection What to investigate
Family / community Language, local examples or shared practices can

matter to the person.
School club /
project team

Roles, task constraints and opportunities can
affect contribution.

Nation /
international team

Identity can overlap with cooperation across
places. Ask the person rather than derive an
attitude from a label.
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Community and national identity are not uniform opinions

A local example in an international project
A student wants to include a community example; the group has limited presentation
time and a shared research question.
Ask how the example answers the question, what the student wants listeners to
understand and how to explain it to the audience.
Agree an explicit selection rule and acknowledge differing priorities. Community or
national membership does not make every person want the same example.
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The global context connects places without one identical response

Connections across places
Communication, movement, trade and
shared problems can affect opportunities
and experience.
Study the particular interaction and the
people involved.

Reach of an individual account
One participant’s account describes that
person’s report in context.
It cannot stand for an entire nation’s
opinion or one uniform response.
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A project proposal connects a narrow question with permitted evidence

Proposal field Forum-study example to specify
Question / people /
period

How volunteering club members describe barriers
to posting in this week’s forum.

Evidence / selection Permitted voluntary accounts; explain recruitment
and recording.

Permissions /
analysis

Approved safeguards, neutral wording, analysis
and realistic limits.

Use the evidence
The study examines those volunteers’ accounts; it cannot promise an explanation of
every student’s participation.
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Piloting and initiative need an honest decision record

Decision-log field Permitted example
Problem A question may be unclear or a source statistic

lacks a denominator.
Options / choice Pilot wording with permission, or locate the

original source.
Reason / record Explain the choice and record wording changes

instead of silently mixing versions.

Use the evidence
Initiative means a justified decision within the permitted task. Recruitment changes
and contacting people still need permission.
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Missing reasons are missing information

12 nonposters Recorded account / limit
7 report device
problems

Reported explanation; actual failures were not
independently measured.

3 report limited time Reported explanation; causal effects remain
untested.

2 give no reason Missing information, not evidence of disinterest.

Use the evidence
Keep observation, participant report and causal interpretation distinct.
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Compatible measures come before a trend claim

Comparison check Why it matters
Definition Forum posts alone differ from forum posts plus

paper responses.
Denominator /
selection

Check who was invited and how participants were
recruited.

Period A later week can differ in conditions as well as
measurement.

Use the evidence
If definitions and context cannot be aligned, report the limitation rather than call the
difference a trend.
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An academic argument links a claim to evidence and limits

Argument
component

Supported forum example

Observation 12 of 24 invited members posted within seven
days.

Participant report Seven nonposters reported device problems.

Interpretation Access deserves checking; its causal role is not
established.

Proposal A permitted paper option could explore additional
contribution with a separate definition and period.
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Your turn: revise the platform claim

Your turn
Rewrite this claim using the fictional case: “Half the members do not care, so the new
platform will make everyone participate.” Include the observation, missing evidence and
status of the proposed paper-response option.
Attempt the complete task before advancing. Show the method and interpret the
result.
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Replace the platform overclaim with a supported paragraph

Supported paragraph
“Twelve of twenty-four invited members posted during one week. Several nonposters
reported access or time difficulties; interest and offline contributions were not
measured.”
“A permitted paper-response option could explore additional participation, with a
separate definition and period.”
“These data do not establish that a platform change will make everyone contribute.”
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Academic communication must preserve the denominator and limits

Practice presentation explanation
“The denominator is the 24 invited members. The numerator is the 12 who posted at
least once during seven days, giving 50%.”
“This is a posting measure. Other contributions and interest were not measured, so
the rate cannot establish that half the members do not care.”
Explain the question, method and limits; cite borrowed claims and invite questions.
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Check yourself

Why does national membership not fix every opinion?
What is a permitted example of research initiative?
What does the 50% posting rate actually measure?
How would you revise an unsupported device-cause claim?


