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GAC Business - Vocabulary in context
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in-class test /i klees test/

business research task
/'biznas r1's3:tf teesk/

report /ripat/

coursework /kosjuisik/

business /bizes/

Factors of production
/'feektaz pv pra'dakfn/

primary sector /‘prameri'sekts/

secondary sector
/'sekandori 'sekta/

tertiary sector /‘tsfjori'sekts/

sole trader /soul'treids/

partnership /pa:tnafip/

limited company
/Timitid 'kampani/

Stakeholders /steikhsoldsz/

The in-class test is held during a normal lesson.

The business research task asks you to study a real
company.

A report gives facts under clear headings.

The coursework counts towards your final grade.

The family runs a business selling handmade
furniture.

Land, labour, capital and enterprise are the factors
of production.

Fishing belongs to the primary sector.

Car manufacturing belongs to the secondary sector.

Banking belongs to the tertiary sector.

A sole trader owns and runs the business alone.

Two friends own the café as a partnership.

The owners of a limited company can lose only the
money they put in.

The shop asks its stakeholders about longer opening
hours.
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PEST analysis /pest a'naelasis/

SWOT analysis /swota'nalesis/

Demand /di'mend/

supply /so'plai/

equilibrium /ikw'librism/

Elasticity J1lze'stisrti/

inelastic /mi'lestik/

Compet ition /kompa'tifn/

IIlOIlOpOly /ma'nopali/

business plan /biznos plen/

Objectives /ob'dzektivz/

cash flow forecast
/keef flav 'forkaest/

Break-even /breik 'izvon/

A PEST analysis looks at political, economic, social
and technological changes.

A SWOT analysis lists strengths, weaknesses,
opportunities and threats.

Demand for umbrellas rises when it rains.

A new bakery increases the supply of bread.

At equilibrium, the amount people want to buy
equals the amount for sale.

Elasticity shows how much sales change when the
price changes.

Demand is inelastic when a price rise causes only a
small fall in sales.

Competition from new cafés lowered the shop’s sales.

A monopoly is the only seller in a market.

The business plan sets out the firm’s aims, resources
and money.

The firm’s objectives include growing sales by 10%.
10%

A cash flow forecast shows money coming in and
going out each month.

At break-even, the business makes no profit and no
loss.
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(9 contribution /kontri'bjufn/ Each unit’s contribution is its price minus its
variable cost.

Management /'mznidsmont/ Good management keeps the project on time.

é Motivation /msotr'verfn/ A bonus can increase staff motivation.

C@ Delegation /del'gern/ Delegation lets the team leader approve small
purchases.

tg organisational structure The organisational structure shows who reports to
whom.

/o:genar'zetfonl 'straktfo/

B flat /flet/ A flat structure has few levels of managers.
Y tall jto/ A tall structure has many levels of managers.
Eﬂ contract of employment A contract of employment states the pay and

/'kontraekt ov em'plormant/ hours of the job.

r9\+ Recruitment /r'krutment/ Recruitment starts with a job advert.

0

training /‘tremmy/ Training teaches employees useful work skills.

>

appraisal /o'prezl/ In the yearly appraisal, the manager reviews how
well the worker did.

% Industrial relations Good industrial relations mean fewer strikes.
/in'dastrial ri'leifnz/
ﬁ Employment law Employment law sets a minimum wage.

/em'plommant lo:/
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@ Marketing /'mazkitiy/
@ marketing mix /'mazkitiy miks/

(9 Market segmentation

/'makit segman'terfn/
rA
&, Market research /makitrisstf/

@ primary /'praimari/

N\
I._) secondary /'sekendri/

Marketing helps the firm find out what customers
want.

Product, price and promotion are elements of the
marketing mix.

N

Market segmentation groups customers by age,
income or interests.

N

Market research asks customers what they think.

A survey you run yourself is primary research.

Government reports are secondary research.
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