
Solutions
Each answer shows the steps, then the result.

2.1

• the narrator, character or speaker communicates an attitude about that person or
character

2.2

• personification gives human qualities to a nonhuman thing; this runs the other way,
giving nonhuman qualities to a person

2.3

(a)

• the narrator’s, character’s or speaker’s

(b)

• name the quality assigned, then name the attitude it implies about the person and
about the speaker

3.1 A

• an attitude

3.2 A

• the opposite direction

3.3

(a)

• storage without judgment or feeling

(b)

• the colleague is regarded as useful and impersonal, which is a dismissal the speaker
has not had to state outright
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