
Vocabulary Test 词汇测验
A-Level Business ·Week 12

Topics 1–2 ·Business and its environment, Human resource management

Sections A and C are marked on exact spelling; Section B accepts any listed Chinese form.

Question Answer Marks
1 external stakeholders 1
2 managers 1
3 lenders 1
4 negotiation 1
5 human resource management 1
6 workforce planning 1
7 interviews 1
8 employer 1
9 employee 1
10 restructuring 1
11 management of change 1
12 labour productivity 1
13 human relations 1
14 two-factor theory 1
15 achievement 1
16 physiological needs 1
17 esteem needs 1
18 压力团体 1
19 培养 1
20 权利 1
21 科学管理 1
22 期望理论 1
23 认可 1
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