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Exercise 2

You will hear five short recordings. For each question, choose the correct answer, A, B or C, and put 
a tick (✓) in the appropriate box.

You will hear each recording twice.

You will hear a student speaking to a student accommodation officer.

Question 9

 What is the reason for the student’s call?

 A to make a complaint 

 B to enquire about something 

 C to update her bank details 
 [1]

Question 10

 How does the student accommodation officer suggest contacting the office in future?

 A sending an email 

 B coming in person 

 C calling the office 
 [1]


