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You will hear a restaurant manager talking to a group of new employees.

Question 15

 The manager is explaining the importance of

 A being punctual. 

 B the dress code. 

 C clear communication. 
 [1]

Question 16

 The manager says that the first task everyone needs to complete is to

 A arrange their breaks. 

 B check the tables in their section. 

 C make sure their devices are working. 
 [1]


