People in business
IGCSE Business Studies - Vocabulary

English

3L

Pinyin

¢ motivation

2 workforce

&\ employees

(A productivity

2x absenteeism

£J labour turnover
{ hierarchy of needs
22 hygiene factors
2 motivators
wage

(O time rate

@ piece rate

(& salary

% commission

& bonus

< profit sharing
& fringe benefits
2 job rotation

¢  job enlargement
17 job enrichment
A autonomy

2\ teamworking
< training

N promotion
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yuan gong dui wi
yuan gong

sheng chan lu

que qin

yuan gong lit dong li
Xu qit céng cl

bdo jian yin su

jT i yin su

gong 71

ji shi gong z1

ji jian gong z1

Xin jin

yong jin

jidng jin

Ii run fen xidang

é wai fa li

gong zuo lun huan
gong zuo kuo da hua
gong zuo feng fu hua
z1 zhll quan

tuan dui hé zuo

péi xun

jin sheng



English 3 Pinyin

&% organisational chart H A ZER I zU zhl jié gou tu
E= hierarchy JZZ céng ji

&° chain of command eyt zhi hui lidn

2\ span of control EYRIRE guan li fa du
2 subordinates B xia shil

2% delayering Jr~F-Ak bidn ping hua
management gEgtiil guan I

B9 planning ! ji hua

Y= organising L zil zhi

% coordinating VIR xié tido

R commanding a4 zhi hut

3% controlling kil kong zhi

Y leadership style 8015 KA ling ddo feng gé
A autocratic L il 24 zhuan zhi xing
2 democratic R min zhi xing
™M laissez-faire A fang rén xing
2\ trade union S gong hui

2+ recruitment poey:Lc! zhao pin

Y selection ek xudn ba

Q job analysis TAHEHT gong zuo fen x1
B job description T AR gong zuod mido shi
person specification N G A rén yudn gui gé
internal recruitment PN R4 B nei bu zhao pin
2+ external recruitment AN wai bt zhao pin
application form A 28 shen qing bido
B cv i) jidn i

O interview T i, mian shi



English 3 Pinyin

tests IREY ce shi

< induction training ANBREE ru zhi péi xun

< on-the-job training TEBR KRN zai zhi péi xin
off-the-job training Wi r=Rs )l tuo chan péi xun
& redundancy A cil yuan

2x dismissal it 4 jié gu

& employment laws ek lao dong fa

[2 contract of employment A TA gt yong hé téng
(O communication NARGH] gou tong

£ sender Kk fa song zhé

[J message =B xin x1

@) medium A méi jie

(J receiver BlE jie shou zhé

& feedback 5% fan kul

- one-way communication =EA T BVABTi] dan xiang gou tong
2 two-way communication R[] Y2 8 shuang xiang gou tong
(O internal communication SRR neéi b gou tong
8 external communication ANER YA wai bt gou tong
2 customers il %% g ke

Gh suppliers B T gong ying shang
© communication barrier ARG R gou tong zhang ai




