Operations management
A-Level Business - Vocabulary

English 22h'e Pinyin

£ operations Y= yun ying

¥ operations management Sy =il yun ying gudn Ii

=] inputs BA téu ru

® outputs P chan chu

£J transformation process A AR zhuan hua guo chéng
@® adding value §iud(E) zeng zhi

&% raw materials JE AR yuan cai lido

(7 productivity

% efficiency

© capital-intensive
&\ labour-intensive
22 job production
& batch production
® flow production
98 mass customisation
28 sustainability

{© technology

€3 automation

& inventory

& holding costs

|@ inventory control chart

Q0 re-order level
O lead time

O buffer inventory
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sheng chan i

xiao li

71 bén mi ji xing

ldo dong mi ji xing
dan jian sheng chan
pt liang sheng chan
lit shui xian sheng chan
da gul m6 ding zhi

ké chi xu xing

ji shu

zi dong hua

ku cin

chi you chéng bén

ku ctn kong zhi tu
zai ding huo shui ping
jiao huo zhou qr

huan chong ku cin



English

H3C

Pinyin

4 maximum inventory
0) just-in-time

o just-in-case

@ capacity

(7 capacity utilisation
O under-utilisation

@ over-utilisation

(® outsourcing

Gb supplier
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7 RE I A

zui da ku cin

zhtn shi zhi

beéi huo zhi

chan néng

chan néng 1i yong li
chan néng li yong bu za
chan néng guo du li yong
wai bao

gong ying shang




